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Global Policy

As a Global Policy, this policy applies to:

a. Plan International, Inc. (“PII"), including its
headquarters in the United Kingdom (operating
through its UK subsidiary, Plan Limited), and all of
its country offices, regional offices, liaison offices,
and any other offices, some of which operate as
branches and some as subsidiaries;

. All National Organisations that have signed a
Members’ Agreement and License Agreement with
PIl; and

All other entities that agree to be bound by the
Global Policies.

(together, “Plan International Entities”, or may be
referred to as “we” or “us” in this document).

The Policy applies to all staff (regardless of nature and
terms of association or contract), associates and
visitors who must comply with its requirements,
including requirement to report, and understand the
sanctions that may be applied for breaches of this
Policy. In line with the Global Policy on Values,
Conduct and Whistleblowing, which includes the Code
of Conduct this policy is binding for staff both in and
outside of working hours and in all aspects of a staff
member’s life.

Each of the Plan International Entities, including PII,
shall enact their own procedures, regulations or other
regulatory documents that enable compliance by its
staff (and/or, when appropriate, contractors and other
partners) with this Global Policy. Where required by
local law or practices, Pll offices and National
Organisations may enhance the standards and
requirements set out in this policy.

Under this policy, any concerned child, adult, and/or
member of a community where Plan International
works has the right to report any concerns, allegations,
or suspicions or raise a complaint via the appropriate
and available reporting procedures.

The protective scope of this Global Policy covers:

+ all children, those aged under 18, regardless of their
association with Plan International or our
programmes/projects, and

any child or adult who is the target of, or who we
know will be immediately affected by, one or more
Plan International associated projects or initiative
outputs, hereafter referred to as programme
participant. While we are a child-focused
organisation, our work reaches and involves
programme participants of all ages; as such, we
have a responsibility to safeguard these programme
participants, irrespective of their age.

Pham vi ap dung

Day la Chinh sach toan cau nén Chinh sach nay
dwoc ap dung véi:

a. Plan International (V|et tat la “PII”, bao gbm tru s&
chinh tai Vwong quoc Anh (hoat dong thdng qua
van phong trc thudc & Vuo’ng quoc Anh, Plan
TNHH) cac van phong quoc gia, van phong vung,
van phong lién lac va cac hinh thirc van phong
khac, nhw chi nhanh ho&c nhw td chirc thanh vién;

. Tt ca cac van phong thudc cac nuwdc gay quy da
ky Thoa thuan thanh vién va Bang ky va&i PIL.

Toan b cac thic thé lién quan dong y voi cam két
vé cac Chinh sach toan cau.

(thuét ngl “cac thuc thé Plan International” sé& dung 1a
“chung ta/ chung t6i” hoac “PII” trong tai liéu nay).

Chinh sach nay ap dung cho tét ca cac nhan sy (dt ban
chat mai lién hé va dieu khoan hgp dong cuia ho véi Plan
International nhw thé nao), cong sw va khach viéng
tham. Nhitng ngwdi nay can tuan thu theo cac dieu
khoan cta Chinh sach, bao gom yéu cau ve bao cao,
cling nhw hiéu rang trong trudng hgp ho vi pham Chinh
sach thi hinh phat twong tng c6 thé dwoc ap dung.
Cung voi Chinh sach toan cau ve Gia tri, Ung xt va To
giac, trong d6 bao gom bd Quy tac tng xtr, Chinh sach
nay doi héi sy tuan tha cha nhan vién ca trong va ngoai
gio lam viéc cling nhw trong moi khia canh cuéc song
cla ho.

Toan bd cac thue thé Plan International, bao gdm ca
Pll, s& ban hanh cac tha tuc cia riéng minh theo sat
v6i cac quy dinh toan cau hoac cac tai liéu hudng dan
nham ho trg can bd nhan vién (va’hodc ho tro ca cac
dbi tac va nha thau khi thich hop) tuan tha Chinh sach
nay Tuy theo luat phap hodc thuc té clia cac quéc gia
S0 tai, cac van phong cta Pll va Van phong cac nuoc
gay quy c6 thé tang cac tiéu chuan va yéu cau da duoc
néu trong Chinh sach nay.

Theo chinh sach nay, bét ky tré em, nguoi lén valhodc
thanh vién cua cong dong noi Plan International lam
viéc déu cd quyen bao cao bat ky méi lo ngai, cao budc
hoac nghi ngcr nao ma ho cé hoac dwa ra khleu nai
théng qua céc thd tuc bao cao phu hop va sén co.

P3i tuong ap dung

Pham vi b&o vé ctia chinh sach nay bao gom:

+  Thtcatréd em dudi 18 tudi co bat ky méi lién hé nao
véi Plan International hodc véi chwong trinh/dy an
ctia Plan International; va

B4t ky tré em hodc ngudi Ién ndo 1a ddi twong
hwdng loi hodc ngay lap tire bi tac dong bdi moét
hoac mét vai dyw an hay sang kién lién quan déen
Plan International, sau day goi la ngwdi tham gia
dw an. Mac du Plan International la mét to chire tap
trung vao tré em, cong viéc clia chung ta tiép can
va thu hat s tham gia clia moi ngudi & moi Itra
tudi, vi vay ching ta co trach nhiém bao vé nhirng
nguwoi tham gia dw an, bat ké tudi tac cua ho.
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Violence against any child or programme participant is
against, not only the values and principles we uphold
as described in this Global Policy, but also in direct
opposition to the aims of our work. It is therefore
imperative to our mandate to ensure that children and
programme participants do not experience harm,
abuse, exploitation, or any other form of violence
because of their engagement with us or our
programmes/projects, events, and processes. Where
children who are not programme participants
experience violence in the communities, they will be
referred to the appropriate authorities, support services
and/or absorbed into our protection and other
programming interventions as appropriate/needed/can
be done.

Safeguarding includes the responsibilities, preventative,
responsive, and referral measures that we undertake to
protect children and programme participants. For us,
safeguarding includes protection from sexual
harassment, exploitation, and abuse (PSHEA). This
Global Policy should be read in conjunction with our
Pll Policy on PSHEA, which provides our clear and
explicit stance on PSHEA of children and programme
participants and our commitment to preventing SHEA
amongst staff. When reading this Global Policy, it should
be understood that when we use the term
‘safeguarding,’ this includes the protection of children and
programme participants from all forms of sexual violence.

We acknowledge the need to consider gender,
intersectionality, and varying social identities
thoroughly while implementing this Global Policy. We
must ensure that our safeguarding approach and
response to safeguarding concerns uphold a gender
and intersectional lens. Gender Responsive
Intersectional Safeguarding is an approach that takes
full account of an individual’s gender and overlapping
social identities and experiences to understand the
complexity of the prejudice and/or inequality they face,
or conversely, how this may lead to heightened
privilege. We use this understanding to identify and
respond to an individual’s specific safeguarding needs.
Our risk assessments, project and programme
designs, and safeguarding measures must fully
consider and be aware of cultural/societal norms and
all intersecting vulnerabilities. See Appendix 2 for
more information on intersectionality.

Bao lwc dbi véi tré em hoac ngucrl tham gia dy an la di
nguoc lai, khédng chi cac gia tri va nguyén tdc ma
chung ta duy tri nhw dwgc mo ta trong Chinh sach
Toan cau nay, ma con di ngwoc lai muc tiéu cong viéc
cua chdng ta. Do do, nhiém vu cla chung ta la bat
budc phai dam bao rang tré em va nhirng ngwoi tham
gia dy an khong bi tén hai, xam hai, boc 16t ho&c chiu
bét ky hinh thirc bao lwc nao khac khi ho tham gia vao
cac chwong trinh/dw an, sy kién va quy trinh cla
chung ta. Khi tré em khong phal la nguo’l tham gla dy
an nhung bi bao Iwc trong cong dong cac em sé duoc
gidi thiéu dén cac co quan cé tham quyén, tlep can cac
dich vu hé tro thich ho’p va/hodc duoc tiép nhan sw
bao vé cla chung ta va cac can thiép chwong trinh
khac néu phu hop/can thiét/cé thé thuyc hién duorc.

Bao dam an toan bao gdm céc trach nhiém; cac bién
phap phong ngua ung phé va chuyén tiép ma chung
ta thuc hién dé bao vé tré em va nhixng ngudi tham gla
dw an. Do voi chung ta, bao dam an toan bao gom
bao vé khadi quay roi, béc 16t va xam hai tinh duc. Chinh
sach Toan cau nay nén duoc tim hiéu cung v&i Chinh
sach Phong ngwra quay rbi, boc 16t va xam hai tinh duc
cua PIl trong do the hién Iap tru’o’ng ro rang va minh
bach cla chung ta vé& quay réi, boc 16t va xam hai tinh
duc déi vé&i tré em va nhirng ngudi tham g|a dy an
cung nhw cam két clia chung ta trong viéc ngan chan
quay rbi, boc 16t va xam hai tinh duc trong doi ngu nhan
vién. Khi doc Chinh sach Toan cau nay, can hiéu rang
khi chung ta st dung thuat ngl 'bao vé', didu nay bao
gdm viéc bao vé tré em va nhirtng ngudi tham gia dw
an khaéi moi hinh thirc bao Iwc tinh duc.

Chung ta cong nhan sy can thiét pha| xem xét ky
lwéng cac yéu tb gidi tinh, tinh xen ké va cac ban sac
x& héi khac nhau trong khi thic hién Chinh sach Toan
cau nay. Chung ta phai ddm bdo rang cach bao dam
an toan va phan ¢ng cla chung ta déi véi cac mdi
quan ngal vé bao dam an toan phai st dung lang kinh
glm va c0 tinh xen ké. Bao dam an toan co tinh xen ké
va trach nhiém gidi la mét cach tlep can co xét dén gisi
tinh cia mot ca nhan ciing nhw cac ban sac xa hoi dan
xen v&i kinh nghlem xa héi clia ngudi dé dé hiéu dwoc
sy phirc tap cla dinh kién va/hoac bét binh dang ma
ho phai déi mat, hoac nguorc lai, nhirng diéu d6 co thé
mang lai dic quyén cao hon cho ho nhu thé nao.
Chung ta st dung sw hiéu biét nay dé xac dinh va dap
ung cac nhu cau bao vé cu thé ctia mot ca nhan. Panh
gla rdi ro clia chung ta; thiét k& dw an va chuqng trinh;
va cac bién phap bdo vé phal xem xét day du vanhan
thire dwoc cac chuan muc van héa/xa hoi va tat ca cac
tinh trang dé bj tén thuo’ng xen k&. Xem Phu luc 2 dé
biét thém thong tin vé tinh xen ké.




Plan International recognises that violence is prevalent
throughout the world and in all societies. Furthermore,
children and adults may be vulnerable and at greater
risk of violence due to their intersecting identities, for
example, due to their gender, sexual orientation, ethnic
origin, disability, age or illness.

The purpose of the policy is to ensure:

« all staff, associates and visitors understand the
importance of preventing violence in all its forms
and their responsibility to ensure that they, their
behaviour and work does not result in violence or
harm against a child or programme participant.

all staff, associates and visitors understand their
role in preventing violence and harm as well as the
consequences of breaching this policy.

all staff, associates and visitors understand their
responsibility to report any concerns relating to
violence and harm and have access to clear
guidelines on how to report suspected breaches of
this policy.

all staff, associates and visitors understand our
commitment to upholding the highest level of
personal and professional conduct amongst staff,
associates and visitors working in or visiting
programming contexts, particularly humanitarian
settings where vulnerabilities are increased,
ensuring zero tolerance to inaction on reports of
any and all safeguarding concerns.

children and programme participants are aware of
our responsibilities to prevent and respond to any
harm against them arising from actions and
behaviours of staff, associates and visitors and the
routes to raise such incidents.

Policy Statement

We are fully committed to:

* Creating a safe and inclusive culture that allows
children, programme participants, staff, associates
and visitors to thrive and feel secure while
engaging with Plan International; and supports
people to understand, exercise their rights and
report any concerns. We promote the active
involvement of children and programme
participants in their own protection.

Addressing the drivers of gender inequality and
unequal power relations that can lead to harm and
violence, including sexual harassment, sexual
exploitation and sexual abuse (SHEA) through
gender responsive intersectional safeguarding of
all children and programme participants from all
forms of violence by staff, associates and visitors.

Plan Internatlonal nhan thay rang tinh trang bao Iwc
xay ra pho bién trong xa hdi va khap noi trén thé gIO’I
Hon thé nira, tré em va ngudi I&n déu dé bj tén
thwong cling nhw cé nguy co bi bao lwc cao hon béi
nhirng dac tinh ca nhan khac nhau & ho vi du nhu giGi
t|nh xu huéng tinh duc, séc tdc, tinh trang khuyét tat,
tudi tac hodc bénh tat.

Chinh sach nay duwoc xay dwng nham dam bao:

. tat ca nhan vién, cong s va khach dén tham déu
hiéu tdm quan trong clia viéc phong ngua bao lwe
dwéi moi hinh thirc va trach nhiém cda ho dé dam
b&o rang chinh ho, cling nhw hanh vi va cdng viéc
ctia ho khéng dan dén bao luc hodc tén hai ddi véi
tré em hoac ngwoi tham gia dy an.

tAt ca nhan vién, cong su va khach dén tham déu
hiéu vai trd clia ho trong viéc phong ngua bao Iwc
va tac hai cling nhw hau qua cua viéc vi pham
chinh sach nay.

tAt c& nhan vién, cong sw va khach dén tham déu
hiéu r6 trach nhiém cla ho trong viéc bao cao bét
ky mdi lo ngai n&o lién quan den bao Iwc va ton hai
va dugc hu’o’ng dan rd rang vé cach béo céo cac
hanh vi nghi ng& vi pham chinh sach nay.

tat ca nhan vién, cong sv va khach dén tham déu
hiéu rang cam két duy tri dao dtrc ca nhan va dao
dirc nghe nghiép & murc cao nhét khi ho lam viéc
hoac dén thdm noi thye hién dw an, dac biét trong
béi canh cac hoat dong nhan dao khi ma s6 nguoi
dé bi tén thuong gla tang. Chung ta khéng khoan
nhuong véi tat ca cac trvong hop khéng bao céo
khi c6 lo ngai vé dam b&o an toan.

tré em va‘ngu’o’l tham gia dw an déu c6 nhan thirc
ré rang rang chung ta cé trach nhiém trong viéc
ngan chan va trng pho voi bat ky méi nguy hai nao
ddi v&i ho va ho cé thé néu van dé nay tdi cac nhan
vién, cong sw va khach dén tham.

Tuyén bé cua chinh séach

Chuing ta cam két sé:

* Tao ra van héa an toan va hoa nhap gil]p cho tré
em, ngwdi tham gia dy an, nhan vién, cong sy va
khach tham phat trién va cam thay an toan khi dén
véi Plan International; hé tro’ moi nguoi hleu thye
hién cac quyén clia ho va bao cao bat ky mbi quan
ngai nao. Chung ta khuyén khich sy tham gla tich
cuc clia tré em va nhirng ngudi tham gia dw an dé
bao vé chinh ho.

Giai quyet cac nguyén nhan dan dén bat binh
dang glm va quan hé quyén lyc bat binh dang co
thé gay ra t6n hai va bao lyc, bao gébm quay roi,

béc 16t va xdm hai tinh duc thong qua bao vé an
toan, xen ké& va co trach nhiém gi¢i dbi voi tat ca
tré em va ngwoi tham g|a dw an khéi moi hinh thirc
bao lwc b&i nhan vién, cdng sw va khach dén tham.




Strengthening, cultivating and sharing the capacity
of all staff, associates and visitors so they
understand, and are supported in meeting, their
safeguarding roles, responsibilities, and their duty
to do no harm. We take positive action to prevent
anyone who might be a risk to children and
programme participants from becoming involved
with us.

Promoting child and programme participant safe
practices,  approaches, interventions and
environments which respect, recognise and
respond to the specific safeguarding needs and the
different protection risks faced by children and
programme participants based on their gender and
other identities. We will challenge and do not
tolerate inequality, discrimination or exclusion.

Encouraging, facilitating and receiving all reports
related to safeguarding or SHEA concerns. We are
committed to ensuring appropriate, adequate and
accessible mechanisms for reporting are in place
for staff, associates, children, programme
participants and communities at large.

Responding in a timely, effective, safe,
comprehensive, procedurally fair and confidential
manner to all Safeguarding complaints, allegations
and incidents, ensuring victims'/survivors’
perspectives, voices and best interests are central

to any efforts to prevent and respond to any
safeguarding concern and providing necessary
support to victims/survivors. We have zero tolerance
to inaction on safeguarding and SHEA reports.

Applicable Requirements

Plan International’s values outline how we should work
to secure the changes we want to see in the world and
to achieve our purpose. Our Values and Behaviours
Framework, underpinned by feminist leadership
principles, describes in practical terms how we need to
behave to live those values and deliver our leadership
commitments and strategy. Our commitment to
safeguarding and the application of this policy is driven
by our commitment to these values and the following
set of guiding principles.

Guiding Principles

1. Indisputable Rights: All children under 18 years
have equal rights to protection from all forms of
violence as declared in Article 19 of the United
Nations Convention on the Rights of the Child. In
addition, the Universal Declaration of Human Rights
recognises fundamental human rights, the dignity,
worth and equal rights of people at any age.

Cung co trau doi nang Iirc va chia sé kinh nghiém
gitra tAt c& cac nhan vién, cong sy va khach tham
dé ho hiéu va dwoc hb tro trong viéc dap tng vai
tro, trach nhiém vé bdo d&m an toan ciing nhw dadm
bao nghia vu khong gay hai. Chung ta tich cwc
hanh dong dé ngan chan bét ky ai co thé gay ra rui
ro cho tré em va nhirng ngwoi tham gia dy an voi
chung ta.

Thuc day cac hanh vi, cach tiép can, can thiép va
moi trwc‘rng an toan cho tré em va nguo’i tham gia
dy an, trong do ton trong, cong nhan va dap wng
cac nhu cau bao vé cu thé cung nhw cac rui ro
khac nhau vé bao dam antoan matré emva nguo’l
tham gia du an phai dbi mat dwa trén gi¢i tinh va
cac dac diém ca nhan khac cua ho. Chung ta thach
thirc va khong dung tht cho sy bat binh dang,
phan biét d6i x&r hoac loai triv.

Khuyen khich, tao diéu kién va ghi nhan tAt ca cac
bao cao lién quan dén cac van dé vé bao dam an
toan hodc quay rdi, béc 16t va xam hai tinh duc.
Chung ta cam két dam bao ap dung cac co ché
bao co phu hop, day dd va dé tiép can cho nhan
vién, cong sw, tré em, nguoi tham gia dy an va
cong dong néi chung.

Phan héi mot cach kip thoi, hiéu qua, an toan, toan
dién, cong bang theo thu tuc va bao mét dbi voi tat
ca cac khiéu nai, cao budc va su cb vé bao dam an
toan, dam bao quan diém, tleng noi va lgi ich t6t
nhat cGia nan nhan/nhung nguo’l song sot la trong
tdm ctia moi no lwe ngan chan va rng pho voi bat
ky moi quan ngai nao ve bao vé an toan va cung
cap hé tro' can thiét cho nan nhan/ngum song sot.
Chung ta khong khoan nhuo’ng dbi véi viec khong
hanh dong khi c6 bao cao vé bao dam an toan va
quéy rbi, boc 16t va xam hai tinh duc.

Yéu cau thuc thi

Cac gia trj cua Plan International dinh hinh cach chung
ta nén lam viéc dé dam bao nhirng thay ddi ma chang
ta muon thay trén thé gi¢i va dé dat dwoc muc dich
cla té churc. ‘Khung gia tri va hanh vi cia ching ta
duwoc cling cb bdi cac nguyén tac I&nh dao nlr mo ta
mot cach thuwe t& cach ching ta can cw xir dé song
theo nhirng gia tr! do va thyre hién cac cam két va chién
lwge 1anh dao cdia minh. Cam két thwe thi cac gia tri
nay va bo nguyén tac hu’o’ng dan dwéi day gop phan
dam bao thuic ddy cam két vé bdo dadm an toan va ap
dung chinh sach nay.

Nguyén tdc huéng dan

1. Cac quyen khong thé tranh cai: Tat ca tré em
dwdi 18 tudi déu cé quyén binh déng dwoc bao vé
khai moi hinh thirc bao lwc nhw da tuyén bd tai Diéu
19 Cong woc Quoc te ve Quyen tré em cla Lién
Hop Qudc. Bén canh do, Tuyen ngbn Toan cau vé
Nhan quyen ghi nhan cac quyen co ban cua con
nguoi, pham gia, gia tr| va quyén binh dang cla
con ngwdi & moi Itra tubi.




Plan International respects and upholds the rights
of all children and programme participants
irrespective of any identities they may hold including
their: age, sex, gender, gender identity, sex
characteristics, sexual orientation, nationality,
ethnic origin, colour, race, language, religious or
political beliefs, marital status, disability, physical or
mental health, family, socio-economic or cultural
background, class, any history of conflict with the
law or any other aspect of their background or
identity. Inequality, exclusion, and discrimination will
be challenged and will not be tolerated.

All children and programme participants must be
empowered and encouraged to fulfil their potential.
Decisions made about children and programme
participants will be made as far as possible with
their participation and in their best interests, giving
full consideration to how such decisions will affect
them. Children and programme participants will be
encouraged to express their views and will be given
‘due weight’” in accordance with their age and level
of maturity.

Zero Tolerance for Inaction: Plan International
believes that any form of violence is unacceptable
and inaction on reports of any safeguarding
concern will not be tolerated. We recognize that
zero tolerance does not mean there will be no
reports or incidents, nor does it mean that all reports
of breaches will result in termination of contracts or
employment  without due process and
investigations. Instead, zero tolerance for inaction
means we will act on all safeguarding concerns and
allegations, ensuring that our actions are timely,
appropriate, and centred on the best interest of the
victim/survivor, taking into account their specific
safeguarding needs and vulnerabilities.

We will take all reports of safeguarding concerns
seriously and we will act on these reports with the
highest priority, and in accordance with the guiding
principles and our procedures. Where investigations
are launched, they wil be carried out by
experienced and qualified professionals, who are
trained on sensitive investigations and a
victim/survivor-centred approach.

No one will be victimised for making a complaint
which is made without malice or for personal gain.
Plan International is committed to working with
complainants and victims/survivors to ensure they
are central to any response, are not further harmed
or disempowered by any processes, and receive
support throughout.

Plan International tén trong va bao vé quyen clia tat
ca tré em va ngudi tham gia dw an bat ké& ho co
nhung dac trwng ca nhan nhw thé nao, trong dé
bao gom: tudi tac, gidi, ban dang gioi, gIO’I tinh sinh
hoc, xu huwéng tinh duc, quoc tich, ngudn goc mau
da, ching toéc, ngdn ngilr, ton giao hoac niem tin
chinh tri, tinh trang hon nhan, tinh trang khuyet tat,
strc khoe thé chat hoac tinh than, g|a dinh, boi canh
kinh té xa hoi hoac van hoa, giai cap, ly lich tw phap
hay cac van dé khac lién quan dén nhan than hoac
nhan dang. Cac hanh vi lién quan dén bét binh
déng, phan biét va ky thj sé bi lén an va khéng duoc
tha thur.

TAt ca tré em va nhung nguwoi tham gla dw an phai
duwoc trao quyen va khuyén khich dé phat huy hét
tiém n&ng cla minh. Cac quyet dinh vé tré em va
nhirng nguo’l tham gia dy an sé dwoc dwa ra trong
kha nang co thé v&i sy tham gia ctia ho va vi lgi ich
t6t nhat ctia ho, dong thoi xem xét day dd cac quyét
dinh do s& anh hwéng dén ho nhw thé nao. Tre em
va nguoi tham g|a dy an duwoc khuyen khICh thé
hién quan diém ctia minh, phi hop v&i Iva tudi va
murc d6 trwdng thanh cua ho.

Khong khoan nhuong dol voi viec khéng hanh dong:
Plan International tin rang bat ky hinh thirc bao lwc
nao ciing déu khong thé chap nhan duwoc va viéc
khong hanh dong khi cé bao cao vé béat ky méi lo
ngai nao lién quan den bao dam an toan sé khong
dwoc dung thie. Chang ta ciing thira nhan rang viéc
khong khoan nhwong khdng dong nghia vdi viéc sé
khdng co bao cao vi pham hay sy co, né cling
khong c6 nghia rang tat ca bao cao ve vi pham sé
dan dén viéc cham dut hgp dong hay cong viéc ma
khong thdng qua quy trinh diéu tra hop phap. Thay
vao dé, khéng khoan nhwong doi véi viéc khdong
hanh dong 6 nghia la chung ta sé€ hanh dong dwya
trén tit cd cac mdi quan ngai va cao budc ve bao
dam an toan, ddm bao rang cac hanh déng cla
chung ta la kip thoi, phl hop va tap trung vao lgi ich
t6t nhat cla nan nhan/ngwo’l sbng sét, co tinh dén
cac nhu cau va diém yéu cua ho.

Chung ta sé xem xét tat ca céc bao cdo lién quan dén
cac méi quan ngai vé bdo dam an toan mét cach
nghlem tuc va sé hanh dong dwa trén cac bao cao
nay vOi mirc do wu tién cao nhét, ddng thoi tuan theo
cac nguyen tac hwéng dan va tha tuc cua t6 churc.
Khi cac cudc diéu tra dworc tién hanh, ching sé duoc
thue hién bdi cac chuyén gia cé kinh nghlem va trinh
do, nhung nguwoi dwgc dao tao dleu tra vé& nhitng van
dé nhay cam, lay nan nhan/ngudi sdng sét lam trung tam.

Sé khong c6 ai tré thanh nan nhan du khiéu nai vi loi
ich ca nhan hay khiéu nai véi tw cach trung Iap khdng
ac y Plan International cam két hop tac v&i nhirng
ngudi khiéu nai va nan nhan/nguoi song s6t dé dam
bao ho la trung tdm clia bat ky phan héi nao, khong bi
bét ky quy trinh nao lam ton hai hoac twéc quyén va
nhan duoc hé tro' xuyén subt qua trinh.




Reports can be made using the relevant and/or
country specific procedures which must and will be
given to all staff, visitors and associates.

Reports can also be made anonymously in accordance
with Plan Intemational’s Whistleblowing Policy.

Reports which are malicious will be sanctioned
appropriately.

. Survivor-Centred: All decisions and actions in

response to safeguarding concerns and allegations
and breaches of this policy will be trauma informed:
Plan International will recognise the potential and
actual impacts of trauma and aim to prevent
re-traumatisation. We will be guided by the safety,
rights, needs, wishes and empowerment of the
victim/survivor, while ensuring procedural fairness
to all parties. We will retain the privacy and dignity of
the victim/survivor by maintaining confidentiality
(within the limits of responding to the report),
treating them respectfully, involving them in decision
making, as appropriate, and providing comprehensive
information and committing to referrals and assistance
to support the recovery and safety of the
victim/survivor.

Referring incidents of a potentially criminal nature
to law enforcement or relevant authorities will be
done after taking into account the wishes of an
adult victim/survivor, the best interest assessment
of a child victim/survivor and the welfare and safety
of all parties. Where local or national laws mandate
Plan International to report a potential crime to the
police or welfare authorities, an appropriate safety
plan that manages the risks for all concerned must
be implemented.

Support will be offered to Victims/Survivors and
complainants according to our survivor-centred
approach and regardless of whether a formal
response is carried out (e.g. an investigation).
Support will also be offered as appropriate to others
involved in an incident management process,
recognising the impact this can have, for example on
witnesses and those accused of carrying out
inappropriate or harmful behaviours. This can
include specialist psychosocial counselling, medical
support, legal support and/or access to other
specialist and appropriate support as needed.
Victims/Survivors and complainants can choose
iffiwhen they would like to take up the support options
available to them. We are committed to learning
from victims/survivors and complainants and being
guided by them, where safe and appropriate to do
so. We will ensure that cases are referred to
appropriate professionals and organisations and
that due diligence is taken to ensure that they act in
line with our values and put the welfare of all parties
concerned as the highest priority.

Bao cao co thé dwoc thye hién theo ding cac thd tuc
co san va/hoac theo quy trinh cla twng qudc gia da
dwoc phd bién t&i nhan vién, cong sw va khéach tham.

Bao cao cling co thé dwoc thwe hién an danh theo
Chinh sach t0 giac vi pham clia Plan International.

Cac bao cdo khdng dung, co acy sé bi phat thich dang.

Lay nan nhan lam trung tam: T4t ca cac quyét
dinh va hanh dong ang pho véi cac vi pham, cao
buéc va quan ngal ve dam bao an toan theo chinh
sach nay sé can can nhéc dén sang chan tam ly
cta nan nhan: Plan Internatlonal sé ghinhan nhirng
tac dong thuc té va tlem 4n cla sang chan nham
phong ngtra viéc tai ton thuwong ddi véi nan nhan.
Chung ta sé can nhac duwa trén sy an toan, quyen
loi, nhu cau, _mong mudn clGia nan nhan/ngudi song
sét trong subt qua trinh dong th&i dam bao sw cong
bang vé thu tuc cho tAt ca cac bén. Chung ta ciing
can bao vé quyen rieng tw va pham gia clia nan
nhan/nguoi song so6t bang cach dam bao tinh bao
mat (trong gi¢i han xt&r ly bao cao) ddi xt v&i ho
mot cach ton trong, dé ho tham gia vao qua trinh ra
quyét dinh, khi thich hop, va cung cap théng tin toan
dién ciing nhw cam két két ndi va hé tro trong qua
trinh  phuc h0| va dam bao an toan cla nan
nhan/ngudi sbng sot.

Viéc chuyén cac sw cd vi pham phap luat t6i co
quan thuwc thi phap luat hoac cac co quan co lién
quan sé duoc thuc hién sau khi xem xét mong
muon cua nan nhan/ngu’o’l sbng s6t la ngudi lon,
danh gia lgi ich tot nhat cia nan nhan/ngudi song
sot la tré em cling nhw phdc lgi va sy an toan cua tat
ca cac bén. Khi luét phap dia phwong hoac qubc gia
SO ta| yéu cau Plan International bao cao tdi pham
tlem 4n cho canh sat hoac cac co quan lién quan,
can xay dung va trién khai ké& hoach an toan thich
hop dé quan ly rti ro cho tat c& cac bén lién quan.

Nan nhan/Nguoi séng sot va ngudi khiéu nai sé
duwoc ho trg theo phwong phap lay nan nhan lam
trung tdm du phan hoi chinh thirc c6 duoc thue
hién hay khéng (vi du nhw diéu tra). Khi thich ho’p,
nhung ngwoi khac tham gia vao quy trinh quan ly
sw ¢ ciing sé dwoc hd tro do tadc déng ma qua
trinh nay gay ra, vi du nhw ddi véi cac nhan chung
va nhirng nguwoi bi cao budc thye hién cac hanh vi
khdong phu hgp hoac cé hai. Trong do co thé bao
gdm tw van tam ly xa héi, hd tro' y té, hd tro phap ly
va/hoac tiép can V@i chuyén gia khac va cac hé tro
phu hop khac néu can. Nan nhan/Nguoi sbng sot
va nguoi khiéu nai cé thé chon néu/khi nao ho
muon nhan sw hé tro' phu hop véi ho. Chang ta
cam két hoc hai tir cac nan nhan/ngudi song sét va
ngwdi khiéu nai, khi an toan va thich hop dé lam
nhw vay. Chung ta ciing s&€ dam bao rang tirng vu
viéc sé duoc chuyen tiép dén cac chuyén gia va t6
chtrc phu hop, dong thoi tién hanh thAm dinh dé
dam bao rang ho hanh dong phu ho’p v&i cac gia tri
clia chung ta va dét loi ich clia tAt c& cac bén lién
quan lén wu tién cao nhét.




4. Equality and Inclusion: Plan International

recognises that imbalances in power and gender
and social inequality are key drivers for violence
and SHEA. We recognise that in all societies in
which we work, gender and social inequality exists;
staff, associates, and programme participants may
have learned to accept unequal norms and
stereotypes; and that the very nature of our work
can unintentionally create and maintain differential
power and unequal opportunities.

We take an intersectional approach to safeguarding.
We consider the ways that multiple identities
together create a person’s experiences of power,
gender and social inequality and therefore
vulnerability to violence and SHEA. We take
appropriate measures to address implicit and
explicit biases and other forms of discrimination
and violence, which may arise because of a
person’s diverse identity and/or position in society.
We support the empowerment and inclusion of
victim/survivors in the response process, in a
manner that promotes equality, equity and
ultimately their increased safety and protection.

. Shared responsibility: All staff, associates and
visitors must be aware of and adhere to this policy.
Everybody has a responsibility to prevent harm,
violence and SHEA. Everybody must take their
safeguarding responsibilities seriously and uphold
the principles of the policy. In turn, Plan
International will work collaboratively with others to
support and strengthen the capacity of partners,
the sector and our global organisation to prevent
and respond to all Safeguarding concerns. We are
responsible for creating safe environments for all
children and programme participants. This includes
never knowingly allowing a person to become or
continue to be, a sponsor where the person: is
currently in prison for any type of crime including
awaiting trial; or has previously committed crimes
against children.

Open and Accountable: Plan International is
committed to openness and transparency. Our
leaders will set clear expectations and take
personal and organisational responsibility to create
safe and inclusive environments to ensure a culture
of equity and inclusion. We will maintain our
responsibility to provide information on this Global
Policy to all programme participants, children,
members of communities in which we work, staff,
associates and visitors. We will explain our
commitments so that everybody understands how
to exercise their rights and how to report any
concerns related to safeguarding.

4. Binh dang va Hoa nhap: Plan International nhan

ra rang sw mat can bang vé quyén luyc, gioi va bét
binh dang Xa hoi la nguyén nhan chinh dan dén
bao luc, quay rbi, boc 16t va xam hai tinh duc.
Chung t6i nhan ra rang tai nhirng noi ma chung toi
lam viéc déu ton tai sw bat binh déng vé g|o’| va xa
héi; nhan vién, cong s va nhirng nguoi tham g|a
chwong trinh c6 thé da hoc cach chap nhan cac
chuan myc va khudn méu bét binh déng; va rang
chinh ban chét céng viéc clia chung ta co thé vo
tinh tao ra va duy tri quyén lyc khac biét va co hoi
khéng binh dang.

Chuing ta dung cach tiép can xen ké dé bao dam an
toan cho tré em va ngub’i tham gia. Chung ta xem
xét nhitng cach ma nhung dac tinh ca nhan gop
phan tao ra trai nghiém cta mot nguo’l vé quyen
lwe, gidi va bat binh dang xa hoi va tir dé khién ho
dé bi bao lwe va quay roi, boc 16t va xam hai tinh
duc nhu thé nao Chung ta thye hién cac bién phap
thich hop dé giai quyet cac thanh kién ngam va
cong khai cting nhw cac hinh thirc phan biét déi xtr
va bao luc khac coé thé phat sinh do danh tinh
va/hodc vi tri da dang cla mét ngudi trong xa hoi.
Chung ta ung hé viéc trao quyén va dwa nan
nhan/nhirng nguo’l sbng sot vao qua trinh trng pho
theo cach thuc day sy binh dang, cong bang va
cudi cuing la tdng cudng sw an toan va bao vé ho.

Chia sé trach nhiém: T4t ca nhan vién, cong su
va khach dén tham phai biét va tuan tha chinh sach
nay. Moi ngwdi déu co trach nhiém ngan chan thiét
hai, bao Iwc, quay roi, béc 16t va xam hai tinh duc.
Moi ngwoi phai thue hién trach nhiém bao dam an
toan cho tré em va nguwdi tham gia cda minh moét
cach nghiém tuc va duy tri cac nguyén tac cla
chinh sach. Béi lai, Plan International s€ hop tac va
lam viéc voi nhung bén khac dé hé tro va tang
cwdng nang lwc cla cac ddi tac, nganh va td chirc
trén quy mé toan cau nham ngan chan va ng pho
véi tt ca cac méi lo ngai vé Bao dam an toan.
Chung ta chiju trach nhiém tao méi trwdng an toan
cho tat ca tré em va nhirng ngwoi tham gia dw an.
Diéu nay bao gbm viéc khéng bao gi¢ ¢b y cho
phép mét ngudi tré thanh hoac tiép tuc 1a nguoi
bao tro khi ngwdi do: hién dang & tu vi pham bat ky
loai t6i nao bao gom ca viéc chd xét xtr; hoac trwéc
do da pham t6i voi tré em.

Céi mé va Co6 trach nhiém: Plan International
cam ket céi m& va minh bach. Cac lanh dao cua
chung ta sé dat ra nhirng ky vong ro rang va chiu
trach nhiém ca nhan cung nhw t6 chirc dé tao ra
mdi trwéng an toan va hda nhap nhdm dam bao
van hoéa binh dang va hoa nhap. Chung ta sé duy
tri trach nhiém cung cap théng tin vé Chinh séach
Toan cau nay cho tat ca nhung nguoi tham gia dy
an, tré em, thanh vién ctia cong dong noi chung ta
lam viéc, nhan vién, cong sy va khach tham.
Chung ta s& giai thich cac cam két cta minh dé moi
ngudi hiéu cach thuc hién cac quyen clia minh va
cach bao cao bat ky méi lo ngai nao lién quan dén
viéc bdo vé an toan.




In order to remain accountable to all staff,
associates, visitors and programme participants, we
will ensure safeguarding concerns can be raised
and discussed; poor practice and inappropriate
behaviours can be challenged and addressed; and
safeguarding measures will be regularly reviewed
and strengthened.

We will maintain our responsibility for ensuring
safeguarding is mainstreamed into all we do and all our
approaches. Our Safeguarding Implementation standards
lay down the requirements for ensuring safeguarding
measures are embedded in all parts of our operations and
interventions. General guidelines for implementing
Safeguarding in Practice are provided in Annex 2.

Roles and Responsibilities

1. All Staff, Associates and Visitors shall:

a. commit and contribute to an environment where
children and programme participants feel respected,
supported, safe and protected

never act or behave in a manner that results in
violence against a child or programme participants or
places a child or programme participants at risk of
violence;

be aware of and adhere to the provisions of this
Global Policy.

confidentially report any concermns, rumours,
suspicions or allegations of harm, violence or SHEA
and/or breaches of this policy immediately (or at least
within 24 hours) using the relevant and/or
country-specific procedures.

. All Staff shall:

comply with this Global Policy, including the
Safeguarding Code of Conduct (Annex 1),

3. Associates and Visitors shall:

a. a. agree, by signing, to comply with either: Plan
International's Safeguarding Code of Conduct
(Annex 1) or other appropriate guidance developed
by a manager at the relevant Plan International
Entity on appropriate behaviour towards children
and programme participants as relevant to their
engagement, using the Safeguarding Code of
Conduct (Annex 1) as a guide; or

b. comply with their own Code of Conduct, provided
that the contracting Manager ensures that it
complies and is consistent with this Global Policy.

4. Managers shall ensure that:

a. Children, programme participants and communities
with whom we engage, work or are in contact are
made aware of the provisions of this Global Policy
to ensure they have the confidence and ability to
report any incidents occurring against children
and/or programme participants;

Dé duy tri trach nhiém giai trinh v&i tt c& nhan vién,
cc“)ng sw, khach tham quan va nhCPng nguo’i tham
gla dw an, ching ta sé dam bao cac mdi quan ngai
vé an toan co thé dwoc néu ra va thao luan; nhwng
thure hanh kém va hanh vi khéng phu hop sé dwoc
dwa ra ban bac va xtr ly; va cac bién phap bao vé sé
thwong xuyén duoc ra soat va tang cwong.

Chung ta sé duy tri viéc Iong ghep cac bién phap dam
bao an toan vao tat ca cac cong viéc ciing nhw cac can
thiép chwong trinh. Cac tiéu chuan thuc hién Bao dadm
an toan dat ra cac yeu cau dé dam bao cac bién phap
bao vé duoc dwa vao tat ca cac hoat dong va can thiép.
Hwéng dan chung dé thue hién Bao dam an toan trong
Thuce t& dwoc cung cap trong Phu luc 2.

Vai tro va Trach nhiém

. Tat ca cac nhan vién, céng sy va khach tham
cua Té chirc can:

Cam két thiét Iap mot méi treong ma & do tré em va
ngwoi tham gia dw an cdm thay dwoc ton trong, ho
tro, an toan va bdo vé;

. Khéng duoc co nhitng hanh vi bao Iwc dbi véi tré em
va nguoi tham gia dy an hoac dwa ho vao nhikng tinh
hudng cé nguy co xay ra bao lyc;

Bam bao tuan tht moi quy dinh trong Chinh sach nay;

Ngay Iap tre (hoac it nhat Ia trong vong 24h) can bao
céo vé bat ky mOi quan ngali, tin dén, nghi ngdr hay
cao budc nao vé hanh vi bao lyc, gay nguy hai, quay
réi, boc 16t va xam hai tinh duc va/hodc hanh vi vi
pham chinh sach nay theo dung cac tha tuc lién quan
va/hodc quy trinh clia ttrng qudc gia.

. Tat ca nhan vién cta T6 chirc can:
Tuén tha Chinh sach toan céu, bao gébm ca Quy téc
&ng x&r vé& dam bao an toan (Phu luc 1);

. Cac cong s va khach tham cua Té chirc can:

. DPoéng y va ky cam két tuan tha mét trong nhirng
chinh sach sau: Quy téc ng xt ve dam bado an
toan (Phu luc 1) hoac Hucrng dan vé chuan myc
hanh vi dung khi tiép xdc va lam viéc cung tré em
va ngum tham gla dw an. Hwéng dan nay co thé do
quan ly cap cao cla T chirc dwa ra duwa trén Quy
tac rng x(r v& Bao dadm an toan (Phu luc 1); hodc

. Tuén thd Quy tdc ing x& cla chinh ca nhan d6
mién la n6é nhat quan v&i Chinh sach toan cau cla
Plan International.

4. Cac quan ly can dam bao:

a. Tré em, ngwoi tham gia dw an va cong dong hop
tac cung Plan International hodc dang sinh séng
trén dia ban noi Plan International hoat dong can
hiéu dwoc chinh sach nay dé dam bao rang ho cé
du ty tin va nang lwc dé bao cdo cac hanh vi sai trai
chéng lai tré em va’hoac ngudi tham gia dw an.




Staff, Associates, and Visitors are aware of the
Safeguarding Implementation Standards that are
applicable to their role or engagement with us;

they support and develop systems which maintain an
environment which is safe for and prevents violence
against children and programme participants; and

. they are accountable for ensuring that the policy is
fully embedded within their areas of responsibility in
accordance with the Safeguarding Implementation
Standards.

. Directors shall ensure that:

. the relevant Plan International Entity has in place
local procedures that are consistent with this Global
Policy and with the global Reporting and
Responding guidelines which outlines the reporting
requirements and the manner in which they are
escalated within each Plan International Entity.
These local procedures should be developed with
the assistance of local advisers and updated
regularly. The policy and applicable procedures
must be made available in local languages and
child-friendly formats; and

. the relevant Plan International Entity implements
our Safeguarding Implementation Standards as
they apply to their context, the staff, associates, and
visitors, and the children and programme
participants with whom they engage, as well as the
processes, programmes, projects, events and
activities they undertake.

. Organisations that work with us in carrying out
our programmes, projects, processes, events
and/or activities involving children and programme
participants must comply with the Safeguarding
Guidelines contained in Annex 2.

. All Plan International Entities shall monitor
compliance with this Global Policy through the
mandatory ftracking and auditing of the
Safeguarding Implementation Standards and
Safeguarding Code of Conduct (see Annex 1).
Auditing against the standards will be lead by PII's
Global Assurance Department. In addition, we will
work with and ensure the participation of children,
programme participants, staff, associates and
visitors to review, monitor and evaluate the
implementation of this Global policy.

Breaches of this policy

Breaches of this policy will be investigated in
accordance with the Global Reporting and Responding
Guidelines, and the Plan International Entity’s
disciplinary procedures and contractual agreements.
Referrals may be made to statutory authorities for
criminal investigation under the law of the country in
which the breach occurred.

Nhan vién, cong s va khéch tham clia T chire can
hiu r6 cach ap dung chinh sach dam bao an toan pht
hop v&i vai tro va cam két clia ho véi Plan Intemational;

Hb tro' va phat trién hé thong nham duy tri moi
trwdng an toan, va ngan ngtra bao lwc doi véi tré em
va nguoi tham gia dy an; va

Chiu trach nhiém dam bao thyre thi chinh sach trong
linh yuc‘ho dam nhiém, cling nhw tuan thu cac tiéu
chuan ve viéc ap dung chinh sach dam bao an toan

. Cac giam do6c can dam bao:

Moi van ph(‘)ng clia Plan International can c6 cac
quy dinh riéng va phu hcrp v@i Chinh sach toan
cau, Quy dinh bao co va phan héi toan cau vé
cac van dé bdo dam an toan. Céac quy dinh nay
can dwoc xay dung dwa trén tham van chuyén gla
dia phwong, nhan rong trong Plan International va
can duwgc cap nhat thuwong xuyén. Cac Quy dinh
va quy trinh phai dwoc dich ra ngén ng ban dia
va than thién voi tré; va

Moi van phong clia Plan International thwc hién
tiéu chuan vé viéc ap dung chinh sach dam bao
an toan sao cho phu hgp véi hoan canh, nhan
vién, céng sw va khach tham dong thoi phu hop
véi tré em va nguwdi tham gia dy an ma ching ta
hop tac thye hién cac chwong trinh dy an, sw kién
va cac hoat dong khac.

. Cac t6 chirc lam viéc cung Plan International khi
thie hién cac chuwong trinh dy an, cac quy trinh,
cac su kién hoadc hoat dong co sy tham gia cla tré
em va nguo’l tham gia dw an can phai tuan tha
Hwéng dan vé dam bao an toan trong Phu luc 2.

. Van phong cla t6 chirc Plan International tai
cac quoc gia phai giam sat thyc hién Chinh sach
toan cau nay bang viéc theo doi va kiém tra viéc
tuan tha cac tiéu chuan vé ap dung chinh sach va
Quy tac ing xt vé& bdo dam an toan (xem phu luc 1)
Viéc kiém tra s& do bd phan kiém soat toan cau cla
PII chiu trach nhiém. Ngoai ra, Pll dm bao sw tham
gia cla tré em, ngwoi tham gia dw an, nhan vién,
cong s va khach tham vao viéc ra soat, giam sat va
danh gia thwc hién Chinh sach toan cau nay.

Vi pham chinh sach

Cac trwong hop vi pham Chinh sach nay sé dwoc dié‘u
tra tuan tha theo Hwéng dan ve Bao cdo va Phan hoi
toan cau, theo cac quy trinh ky luat va théa thuan hop
dong cla cacvan phong Plan International. Ty trwong
hop cu thé, hanh vi vi pham c6 thé dwoc chuyen t&i co
quan chirc nang diéu tra, chiéu theo luat dinh ctia chinh
quyen s& tai noi ma hanh vi vi pham xay ra.




Any allegation/suspicion of a breach made against a
member of staff, associate or visitor will be dealt with as
quickly as possible, in a fair and consistent way that
provides effective protection for the victim/survivor and at
the same time protects the rights of the person who is the
subject of the allegation. Actions may be taken during an
investigation stage that are intended to be precautionary
and not a disciplinary sanction or an assumption of guilt.

Breaches may incur sanctions including disciplinary action
leading to possible dismissal, termination of all relations
including contractual and partnership agreements, and
where relevant, appropriate legal or other such actions.
The rights, intersecting identities and vulnerabilities of the
alleged perpetrator will also be considered during the
course of an investigation to inform an assessment of
potential false or malicious accusations against them.

If a legitimate concern about the suspected abuse of a
child or programme participant is raised but proves to be
unfounded on investigation, no action will be taken against
the reporter. However, appropriate sanctions will be
applied in cases of false and malicious accusations.

Terms and Definitions

When used in this document:

“Abuse” includes all forms of physical or mental
violence, injury or violence, neglect or negligent
treatment, emotional ill-treatment or psychological
violence, sexual abuse and exploitation, harassment,
and commercial or other exploitation. Acts of abuse
can also take place online through, for example, the
web, social media or mobile phones. It may be an
intentional act involving the use of physical force or
power or it may be failing to act to prevent abuse.
Abuse consists of anything which individuals, groups,
institutions or organisations do or fail to do,
intentionally or unintentionally, which either results in
or has a high likelihood of resulting in actual or
potential harm to another’s wellbeing, dignity and
survival and development.

“Associate” refers to a range of contracted paid and
non-paid individuals who have committed to work with
or support a Plan International Entity. It includes,
among others, board members, volunteers (including
community  volunteers),  interns,  sponsors,
researchers, donors, consultants and contractors,
staff and/or representatives of partner organisations
and local governments (when operating in partnership
agreement with a Plan International Entity).

“Child” in line with the United Nations Convention
on the Rights of the Child and for the purposes of
this Global Policy, is defined as any person — girl,
boy, young woman, young man, and children of
other gender identities - under the age of 18 years
(UNCRC Article 1). (See definition of Young
Person/People or Youth below).

Moi cao budc/nghi nge» vé& hanh vi vi pham ddi véi nhan
vién, cong sw ho&c khach tham sé dwoc xt&r Iy nhanh
nhat co thé, theo cach cdng bang va nhat quan nham
bao vé hiéu qua cho nan nhan/ngucvl séng sot dong
th&i bao ve quyen cla nguwdi bi cao budc. Cac cong
viéc co thé dwoc thwc hién trong giai doan diéu tra |a
nham muc dich phong ngua va khéng phai la hinh phat
ky luat hoac gia dinh co t6i.

Cac hanh vi vi pham co thé phai chiu cac bién phap
trieng phat bao gom céac hinh thirc ky luét dan dén co
thé bj sa thai, oham dirt tAt ca cac thda thuan hop dong
va quan hé dai tac, va tuy trvong hop cu thé la cac
dong thai phap ly hoac tuong tw. Cac quyén, dac tinh
ca nhan va yéu diém cla nguoi bi cao budc cling sé
duoc xem xét trong qua trinh diéu tra nham can nhac
vé kha nang céo budc sai hoac ac y nham vao ho.

Néu mét méi lo ngai chinh dang nghi ngé vé& hanh vi xam
hai tré em hodc nguwoi tham gia dw an dwoc néu ra
nhwng duoc chirng minh la khéng cé co' s& sau khi diéu
tra thi nguoi bao céo sé khong chiu tén hai gi. Tuy nhién,
cac bién phap trieng phat thich hgp sé dwoc ap dung
trong trwdng hgp cao budce sai va acy.

Thudt ng{f va Khai niém

Trong tai liéu nay cac thuat ngir va khai niém dwoc
hiéu nhw sau:

* “Xam hai” bao gbm tat ca cac hinh thirc bao luyc vé
thé chat hoac tinh than, gay thwong tich hoac bao
Iwc, bé méc hodc doi x&r cau tha, nguoc dai ve tinh
than hoadc bao lwc tdm ly, quay rdi, boc 16t va xam hai
tinh duc vi muc dich thuo’ng mai hoac hinh thirc
khac. Cac hanh vi xam hai cling c6 thé dién ra truc
tuyen chéng han nhw qua trang web, phuong tién
truyén thong xa héi hoac dién thoai di dong Hanh
dong cd y lién quan dén viéc st dung vi Iwc hoac
quyén lyc hay viéc khong lam gi dé ngan chan xam
hai deu dworc coi la hanh vi xam hai. Hanh vi xam hai
bao gbm bét ctr diéu gi ma cac ca nhan, nhém, co
quan hoac tb chirc lam ho&c khdng lam, cd 'y hoac vo
y, dan dén hodc co kha nang cao dan dén ton hai
thuwc t& hodc tiém tang dbi voi phuc loi, nhan phdm
cling nhw sy ton tai va phét trién clia ngudi khac.

“Cong sw” la cac ca nhan duore tra thu lao hay khéng
duoc tra thu lao, ma ho c6 cam két hop tac cung hoac
hé tro cho Plan International. Cong sy bao gom cac
thanh vién clia ban diéu hanh, tinh nguyén vién (bao
gébmcaftinh nguyen vién cdng déng), thuc tap sinh, nha
bao trg,, nghién clru vién, nha tai tr, tw van vién, cac
nha thau, nhan vién va/hosc dai dién clia cac to chire
dbi tac, cac co quan nha nudc va chinh quyén dia
phwong co thda thuan hop tac véi Plan Interational.

“Tré em” theo Cbng wéc Lién hlep quoc vé Quyen
tré em va theo Chinh sach toan cau nay, duoc hiéu
la bat c ai, du |4 tré em trai hay tré em gai, phu nu
tré hay nam gi&i tré hay cac chu thé gidi cé do tu0|
dwai 18 (Cong wéc quoc té diéu 1). (Binh nghta vé
thanh thiéu nién xem bén duai).




“Child Abuse” all forms of physical and/or emotional
ill-treatment, sexual abuse, neglect or negligent
treatment or commercial or other exploitation,
resulting in actual or potential harm to the child’s
health, survival, development or dignity in the context
of a relationship of responsibility, trust or power.

“Child sexual abuse material” is defined as any
representation, by whatever means of a child used for
real or simulated sexual activites or any
representation of the sexual parts of a child for sexual
purposes. It also includes engaging in the production
of, viewing, downloading and/or distribution of any
such material (whether via the internet or not) and
includes pseudo photographs, comics, drawings, and
cartoons.

“Complainant”: This is the person making a
complaint; it may be the person who experienced
what is being reported (the victim/survivor), or it may
be another person (a third-party complainant) who
becomes aware of an issue and makes the complaint.

“Director” is an Executive Director of PIl or a
National Director.

“Gender Responsive Intersectional Safeguarding”
is a safeguarding approach that:

Takes full account of individual's gender and
overlapping identities and experiences in order to
understand the complexity of the prejudice and/or

inequality they face, or conversely how this may
lead to a heightened privileged status; and the
consideration of this in their specific safeguarding
needs

Integrates safeguarding measures that address
protection risks for all individuals with whom we work
that stem from issues relating to gender and other
identity bias and discrimination and creates safe
spaces where it is safe to challenge and address
inequality, power and bias.

Requires us to reflect on our status as a prominent
INGO and acknowledge the power imbalance this
causes within the organisation (where within the
organisation power lies, who typically are the
“‘dominant” and “non-dominant” groups and how
these impacts on decisions we take on
safeguarding), as well as between the organisation
and the wider society.

Develops our capacity to analyse how individuals
can be at risk of harm and abuse as a result of our
work because of their particular identity (age,
gender, sexual orientation, tribe, race, colour,
disability etc.)

Supports the empowerment and fosters the
inclusion of individuals in all their diversity,
particularly in the safeguarding process, in a
manner that promotes equality, equity, inclusion and
ultimately their increased safety and protection.

“Xam hai tré em” bao gbm tit ca cac hinh thirc
nguoc dai vé thé chat va/hoac tinh than, xam hai tinh
duc, bd bé hodc dbi xir ciu tha hodc boc 16t VI muc
dich thwong mai hoac hinh thire khac, dan den t6n hai
thuc té hoac tiém tang d6i voi strc khde, sw song con,
s phat trién hodc pham gla cla tré trong b0| canh cé
mdi quan hé trach nhiém, niém tin hay quyén lwc.

“Dir liéu vé xam hai tinh duc & tré em” dwoc dinh
nghia la bat ky st mé t& nao, bang bat ky phuong
tién nao vé mét dira tré dwoc str dung cho cac hoat
dong tinh duc hodc mé phdng hoat dong tinh duc
hoac bat ky sy mé ta nao ve cac bd phan sinh duc
cta mot dira tré vi muc dich tinh duc. N6 cling bao
gom viéc tham gia vao viéc san xuat, xem, tai xuong
va/hodc phan phoi bat ky tai liéu nao nhw vay (du qua
internet hay khong) va bao gom anh gia, truyén tranh,
hinh vé va phim hoat hinh.

“Nguoi khiéu nai”: Day la ngudi dua ra khiéu nai;
do co thé la nguedi Qé trai qua nhirng gi dwoc bao cao
(nan nhan/ngudi song sot) hodc co thé la mot nguoi
khac (nguoi khiéu nai bén thir ba) nhan thirc duoc
van dé va dua ra khiéu nai.

“Giam déc” dugc h|eu |a giam dbc diéu hanh clia Pl
ho&c Giam dbc quéc gia.

“Dam bao an toan cé tinh xen ké va cé trach
nhiém gi&i” la phwong phap:

Can nhéc tong thé yéu tb gi6i clia mdt ca nhan
cung nhw nhirng trai nghiém va dac tinh dan xen
cla nguwoi do dée hiéu dwoc mire do phuc tap cla
dinh kién va/hodc sw bat binh dang ma ho phai di
mat, hoac nguorc lai nhung yéu to d6 co thé dan
dén tinh trang dé&c quyen cao nhw thé nao; dong
thoi xét xem nhirng yéu t6 nay tac dong thé nao
dén nhu cu dam bao an toan cua riéng ca nhan dé

Két ho’p cac bién phap bao dam an toan nham xt ly
céc rli ro vé bao dam an toan cho tat ca cac ca nhan
ma chung ta lam viéc cung xuét phat tt cac van dé
lién quan dén gidi tinh va cac thanh kién va phan
biét doi xtr vé danh tinh khac, dong th&i tao ra cac
khong gian an toan dé thach thirc va gidi quyét bat
binh d&ng, quyén luc va thanh kién.

Doi héi ching ta suy ngam vé vj thé cua t6 chtrc voi
vai tro 1a mét t& chire phi chinh phu quoc té ndi bat
trong nganh va thira nhan sy méat can bang quyen
lwc ma diéu nay gay ra trong t6 chirc (quyén lwc
nam & dau trong t6 chirc, nhirng ngudi thwdng la
cac nhém “théng tri” va khong théng tri” va nhung
nguoi nay tac dong thé nao dén cac quyét dinh clia
chiing ta vé bdo dam an toan), ciing nhw gira to
chirc va xa hdi bén ngoai.

Tang cuo’ng nang lyc phan t|ch cach ma cac ca
nhan c6 thé gép nguy co chiu tén hai hodc xam hai
trong qua trinh lam viéc cung chung ta do nhirng
d&c tinh ca nhan ctia ho (tudi tac, gidi tinh, xu
hwong tinh duc, b téc, ching téc, tinh trang
khuyét tat, v.v.)

Hb tror trao quyen va thiic day sw hoa nhap clia cac
¢4 nhan vé& moi mat, dac biét1a trong qua trinh bao vé,
theo cach thuc day binh dang, cong bang, hda nhap
va cubi cling la ting cwdng an toan va bao vé ho.




“Harm” is any detrimental effect on a child's or
programme participant’s physical, psychological, or
emotional wellbeing. Harm may be caused by abuse
or exploitation whether intended or unintended.

“Intersectional’: Intersectionality is a theoretical
framework for understanding how aspects of a
person's social and political identities (e.g., gender,
sex, race, class, sexuality, religion, disability, physical
appearance, programme participant, etc.) intersect,
overlap, and compound to create interdependent
forms of discrimination and privilege (or
advantage/disadvantage). Intersectionality identifies
advantages and disadvantages that are felt by
people due to a combination of factors.

“Investigation” a process designed to gather
information in  order to determine whether
wrongdoing occurred and, if so, the person(s)
responsible.

“Manager” refers to a staff member who has
responsibility for line managing or supervising the
work of staff or associates.

“National Organisation” or “NO” refers to a legal
entity that has signed a Members’ Agreement and
License Agreement with PII.

“PSHEA"™ stands for Preventing Sexual
Harassment, Exploitation and Abuse. It refers to the
responsibilities; preventative, responsive and referral
measures that we undertake to prevent children and
programme participants from being subject to sexual
harassment, sexual exploitation and sexual abuse.

“Programme Participant”

Direct Programme Participants are the people
who are the target of and who we know will be
immediately affected by one or more
programme/project outputs; irrespective of whether
these are delivered directly by Plan International or
by partners or organisations who are acting on
behalf of Plan International.

Direct programme participants are individuals who
receive materials, equipment; interventions such as
training, awareness raising, mentoring or other
personal support.

Direct programme participants may be a single
member of a household (for example, a mother
participating in training on nutrition); or it may be all
members in the household (for example, parents
enrolled in nutrition programmes/projects for
improved family nutrition and health).

Direct programme participants include sponsor
children and their family; advocates and participants
in advocacy events or awareness raising;
participants in Plan supported projects and
programmes; members of Youth Advisory Panels.
This is not an exhaustive list.

“Tén hai” la anh hudng b4t loi ti tré em va ngudi
tham gia du an vé thé chét, tam Iy hay tinh cam. Xam
hai hoac lam dung mét cach cby hodc voy cd thé gay
ra tén hai.

“Xen ké”: Tinh xen k& la mot khung ly thuyét giup
hiéu cach cac khia canh vé ban sac chinh tri va xa
héi cia mot ngwoi (vi du nhw gidi, gidi tinh, ching
toc, xu hwéng tinh duc, tinh trang khuyét tat, ngoai
hinh, nguoi tham gia dy an, v.v.) giao thoa, chong
chéo va ket hop dé tao ra cac hinh thirc phan biét
doi xtr va dac quyen (hoac lgi thé/bat lgi). Tinh xen
k& xac dinh nhitng wu/nhwoc diém ma moi Nguoi
cam nhan duoc do sw két hop clia cac yéu t6 do.

“Diéu tra” mét quy trinh duoc thiét ké dé thu thap
thong tin nham xac dinh xem ¢6 xay ra hanh vi sai
trai hay khéng va néu co thi (nhirng) nguoi chiu
trach nhiém la ai.

“Ngweoi quan ly” 1a ngwoi chiu trach nhiém quan ly
va giam sat cong viéc cua cac nhan vién khac hoac
clia cac cong su.

“Van phong gay quy” hay “NO” chi mét thyc
thé phap nhan da ky Thoa thuan thanh vién va
Thoa thuan cap phép vaoi PII.

“PSHEA" 14 viét t&t clia Phong ngua Quéy rdi, Boc
16t va Xam hai tinh duc. N6 bao gom trach nhiém,
cac bién phap phong ngtra, ung pho va chuyen tiép
ma chung ta thwe hién dé ngan tré em va nhirng
nguwdi tham gla dw &n khéi bi quéy réi tinh duc, béc
I6t tinh duc va xam hai tinh duc.

“Ngwi tham gia dw an”

Nhirng nguwoi triee tiép tham gia dy &n Ia nhiing
nguwoi la muc tiéu va nhirng nguwdi ma chung ta biét
sé bi anh hudng ngay lap tirc bdi mét hodc nhiéu
két qua dau ra cla chuong trinh/dy an; bat ke
nhirng hoat déng nay do Plan International tryc tiép
thuc hién hay bdi cac ddi tac hodc tb chire dai dién
cho Plan International.

Ngudi true tiép tham gla dv an la nhung ca nhan
nhan tai liéu, thiét bi; cac can thiép ctia dw an bao
gom chuwong trinh dao tao, nang cao nhan thirc, cb
van hodc hé tro’ ca nhan khéc.

Ngu’o’l truc tiép tham gia dw an c6 thé 1a mét thanh
vién trong hé gia dinh (vi dy: ba me tham gia tap
huén vé dinh duang) hodc co thé Ia tat ca cac thanh
vién trong hd gia dinh (vi du: cha me tham gia cac
chuong trinh/dy an dinh duwéng nham cai thién dinh
dwdng va strc khée gia dinh).

Nguoi trwe tiép tham gia dw an bao gdm tré bao tro
va gia dinh clia cac em; nhirng ngwoi Gng hd va
nhirng nguwdi tham gia vao cac sy kién van dong
chinh sach hoac nang cao nhan thirc; nhirng ngudi
tham gia cac dy an va chwong trinh do Plan ho tro;
thanh vién clia Ban Tham van Thanh nién.
Day chwa phai la danh sach day du.
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participants in Plan supported projects and
programmes; members of Youth Advisory Panels.
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trai hay khéng va néu co thi (nhirng) nguoi chiu
trach nhiém la ai.

“Ngweoi quan ly” 1a ngwoi chiu trach nhiém quan ly
va giam sat cong viéc cua cac nhan vién khac hoac
clia cac cong su.

“Van phong gay quy” hay “NO” chi mét thyc
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cac bién phap phong ngtra, ung pho va chuyen tiép
ma chung ta thwe hién dé ngan tré em va nhirng
nguwdi tham gla dw &n khéi bi quéy réi tinh duc, béc
I6t tinh duc va xam hai tinh duc.
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Nhirng nguwoi triee tiép tham gia dy &n Ia nhiing
nguwoi la muc tiéu va nhirng nguwdi ma chung ta biét
sé bi anh hudng ngay lap tirc bdi mét hodc nhiéu
két qua dau ra cla chuong trinh/dy an; bat ke
nhirng hoat déng nay do Plan International tryc tiép
thuc hién hay bdi cac ddi tac hodc tb chire dai dién
cho Plan International.

Ngudi true tiép tham gla dv an la nhung ca nhan
nhan tai liéu, thiét bi; cac can thiép ctia dw an bao
gom chuwong trinh dao tao, nang cao nhan thirc, cb
van hodc hé tro’ ca nhan khéc.

Ngu’o’l truc tiép tham gia dw an c6 thé 1a mét thanh
vién trong hé gia dinh (vi dy: ba me tham gia tap
huén vé dinh duang) hodc co thé Ia tat ca cac thanh
vién trong hd gia dinh (vi du: cha me tham gia cac
chuong trinh/dy an dinh duwéng nham cai thién dinh
dwdng va strc khée gia dinh).

Nguoi trwe tiép tham gia dw an bao gdm tré bao tro
va gia dinh clia cac em; nhirng ngwoi Gng hd va
nhirng nguwdi tham gia vao cac sy kién van dong
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thanh vién clia Ban Tham van Thanh nién.
Day chwa phai la danh sach day du.




Indirect Programme Participants are the people
who are not the direct target of the project, but who
we have good reason to expect will derive
secondary benefits from the project outputs. These
include individuals who:

Benefit from the increased resources or capacities of
a direct programme participant of the project. (For
example: The children of the parents who received
training in hygiene or parenting; or the family
members who also benefit from the increased
household income through the person who
participated in savings groups.)

Benefit from interventions that are aimed at
improving the conditions for a community as a whole
rather than the individual persons or households.
(For example: The people who live in the catchment
area of the health clinic, school or community water
services that has been improved by the project).

Programme participants can be of any age and include
young people who we engage with through our
programming and influencing interventions.

Where a Programme Participant has a second identity
with Plan, e.g. as intern, incentive worker, volunteer or
other; their Programme Participant identity will be the
dominant identity considered when handling any
Safeguarding cases or concerns.

NB: The wider public who might be reached
through awareness raising in public media or who
might eventually benefit from changes in legislation
or policy are not considered part of either direct or
indirect programme participants. If counts for
specific advocacy projects are required, this should
be done by a different, more appropriate method.

“Safeguarding" is the responsibilities, preventative,
responsive and referral measures that we undertake
to protect children and programme participants,
ensuring that no child or programme participant is
subject to any form of harm as a result of their
association with the organisation. This includes,
ensuring that their contact with us and those
associated with us and/or their participation in our
activities, interventions and operations is safe and
where there are concerns over a child or programme
participant’s welfare or where a child or programme
participant has been subject to violence, appropriate
and timely actions are taken to address this and
incidents are analysed so as to ensure continued
learning for Plan International Entities.

“Sexual Abuse/Violence”: The actual or threatened
physical intrusion of a sexual nature, whether by force
or under unequal or coercive conditions. It covers
sexual offences including but not limited to: attempted
rape (which includes attempts to force someone to
perform oral sex); and sexual assault (which includes
nonconsensual kissing and touching). All sexual
activity with someone under the age of consent is
considered to be sexual abuse.

NhCPng ngwdi gian tiép tham gia dw anla nhfmg
nguwdi khong phai la muc tiéu tryc tIeP clia dv an,
nhwng chdng ta co ly do chinh dang de mong doi la
ho s& nhan duoc loi ich thir cAp tir cac kétqua daura
clia dv an. Nhirng nguoi néy bao gdbm cac ca nhan:
Hucmg lgii tr nhirng nguon lwe hoac nang lwc dwoc
nang cao cla nhung ngudi triec tiép tham gia dw an.
(Vi du: Con céi clia cha me da dwoc dao tao vé vé
sinh hoac nuéi day con cai; hoac cac thanh vién
trong gia dinh ciing duoc hu’c’)’ng loi tir thu nhép hd
gia dinh tang lén thong qua nguwoi tham gia vao cac
nhom tiét kiém).

Hwdng loi tlr cac bién phap can thiép nham cai thién
diéu kién cho toan thé cong dong chir khéng phai
cho tung ca nhan hoac ho gia dinh (Vi du: Nhirng
ngwdi song trong khu vyc xung quanh tram vy te,
trwdng hoc hodc cac dich vu cap nwéc cong dong
da dworc cai thién bdi dy an).

Nhung ngwoi tham gia dw an co thé & moi Itra tudi va
bao gdm nhirng ngudi tré tudi ma ching ta twong tac
thong qua cac chwong trinh can thiép va gay anh hwéng.

Tn.vo’ng hop Nguo’l tham gia dy an co vai trd thi hai véi
Plan, vi du v&i tw cach 1a thuc tap sinh, nhan vién khuyén
khich, tinh nguyen vién hoac ngudi khac; vai tro Nguoi
tham gia dy an sé dugc xem xét dau tién khi x(r ly bat ky
trudrng hop hodc méi quan ngai nao vé Bao dam an toan.

Lwu y: Nhiing ngui c6 thé duoc tiép can thong qua
cac chién dich nang cao nhéan thirc trén cac phuong
tién truyen thong dai chung hoac nhirng nguo’l Cuoi
cling c6 thé hudng loi tiy nhitng thay dbi vé luat hoac
chinh sach khong duorc coi la nguo’l tham gla dw an
trurc tiép hodc gian tiép. Néu can tinh dén cac dy an
van dong chinh sach cu thé, viéc nay nén duoc thue
hién bang mét phwong phap khac phu hop hon.

“Bao vé an toan" la trach nhiém, bién phap phong
chdng, xr ly va bao cao ma PIl str dung dé bao vé
tre em va ngwoi tham gia dy an trwé'c moi hinh thire
ton hai khi tham gia vao cac dy an ctia Plan
International. Trong d6 bao gom viéc dam bao rang
moi lién hé v&i Pll va nhitng hoat dong lién quan
den tré em va nguoi tham gia dy an hay sy tham
gia cua doi twong nay trong cac can thiép va hoat
déng cua Pl la an toan. Moi nghi ngai vé an sinh cla
mot tré em/mét ngwoi tham gia dw an hay khi mét
tré em/nguwdi tham gia dy an bi bao Iwyc thi nhitng
hanh dong phu hop dé x& ly cling dwoc ghi nhan
lam bang chirng cho qua trinh hoc hai cla to chirc.

“Xam hai/Bao lwc Tinh duc” la sy xam pham hoac
de doa xam pham thé chét c6 ban chét tinh duc, cho
du bang vii lyc hodc trong cac diéu kién khong binh
dang hoac ép budc. N6 co thé bao gom cac hanh vi
pham t6i tinh duc nhu: ¢ y cudng hiép (bao gom ca
viéc ép budc ai do thire hién quan hé tinh duc bang
miéng); va tan cong tinh duc (bao gdm hén va dung
cham ma khéng dwoc déi phuwong cho phép). Moi
hoat dong tinh duc v&i nguoi chwa du tudi thanh nién
déu bi coi la xam hai tinh duc.




“Sexual Exploitation”: Any actual or attempted
abuse of a position of vulnerability, differential
power, or trust for sexual purposes. It includes
profiting monetarily, socially, or politically from
Sexual Exploitation of another.

“Sexual Harassment”: A person sexually
harasses another person if the person makes an
unwelcome sexual advance or an unwelcome
request for sexual favours or engages in other
unwelcome conduct of a sexual nature, or
indecently exposes themselves, in circumstances
in which a reasonable person, having regard to all
the circumstances, would have anticipated the
possibility that the person harassed would be
offended, humiliated or intimidated.

Sexual Harassment can take various forms. It can
be obvious or indirect, physical or verbal, repeated or
one-off and perpetrated by any person of any gender
towards any person of any gender. Sexual
harassment can be perpetrated against programme
participants, community members, citizens, as well
as staff and personnel. “SHEA” stands for sexual
harassment, sexual exploitation and sexual abuse.

“Staff” refers to individuals who receive a regular
salary for work in any Plan International Entity as well
as individuals paid by or through a Plan International
Entity but located in another entity.

“Victim/Survivor”: a person who has experienced
sexual abuse, exploitation, or harassment. The
terms ‘victim’ and ‘survivor can be used
interchangeably. Victim’ is a term often used in the
legal and medical sectors. ‘Survivor’ is the term
generally preferred in the psychological and social
support sectors because it implies resiliency. We use
both terms as part of our survivor-centred approach
and allow those affected by sexual abuse and
exploitation to choose the term they prefer. A
victim/survivor could be a programme participant or
a staff member, associate or visitor.

“Victim/Survivor”: “Violence” against a child, young
person or adult includes all forms of physical or mental
violence, injury or abuse, neglect or negligent
treatment, emotional ill-treatment or psychological
violence, sexual abuse and exploitation, harassment,
and commercial or other exploitation. Acts of violence
can also take place online through, for example, the
web, social media or mobile phones. It may be an
intentional act involving the use of physical force or
power or it may be failing to act to prevent violence
against a person.

Violence consists of anything that individuals, groups,
institutions or organisations do or fail to do, intentionally
or unintentionally, which either results in or has a high
likelihood of resulting in actual or potential harm to the
child, young person or adult's wellbeing, dignity and
survival and development.

“Béc 16t tinh duc” 13 bat ky hanh vi xam hai tinh duc
nao du da hoan thanh trén thuc té hay o’ dang cb
gang thuc hién ddi véi nguo’l & vi tri dé bj tbn thuong,
nguwoi phu thudc vao quyéen lyc hay long tin dé thu
dwoc nhirng loi ich tién bac, x& hdi hodc chinh tri iy
viéc lam dung ngu&i do.

“Quay roi tinh duc”: Mot ngudi bi coi la quéy roi
tinh duc nguwoi khac néu nguoi do cd hanh vi tan
tinh, dwa ra yéu cau lién quan dén quan hé tinh duc
hoac c6 hanh vi ¢6 tinh chat tinh duc doi véi ngudi
khac ma nguwdi d6 khdng mong muodn, hoac boc 16
ban than mot cach khéng dirng dan, trong nhirng
trwong hop ma mot ngudi ¢o ly tri 1é ra phai nhan
thirc dwoc kha nang nguwdi bi quay roi sé bi xuc
pham, lam nhuc hoac de doa.

Quay réi tinh duc c6 thé dwdi nhiéu h|nh thire. N6 cé
thé rd rang hoac gian tiép, bang thé chét hoac 10i
noi, Iap di 1ap lai hodc chi mét 1an va duoc thue hién
b&i bat ky nguou nao thudc bat ky gidi tinh nao doi
véi bat 'ky nguéi nao thuoc bat ky gi¢i tinh nao.
Quay réi tinh duc c6 thé duoc thuc hién dbi voi
nhung ngu’0’| tham gia chwong trinh, thanh vién
cong dong, cong dan, cling nhw nhan vién va nhan
sw clia t6 chire. “SHEA” [a viét tit clia quéy réi tinh
duc, boc 16t tinh duc va xam hai tinh duc.

“Nhan vién” 1 tat c& cac ca nhan nhan lwong déu
dan cho cong viéc ma ho dong gop cho t6 chire Plan
International hodc cac nhan vién lam viéc tai cac tb
chirc khac nhung dwoe Plan International tra Iwong.

“Nan nhan/Nguwei song sot” la ngwdi da ting bi
xam hai, béc 16t hoac quay réi tinh duc. Thuat ngiy
'nan nhan' va 'ngudi sbng sot' cé thé dwoc st dung
thay thé cho nhau. 'Nan nhan' 1a mét thuat ngl
thuwdng duoc st dung trong linh vire phép ly vay té.
'‘Nguoi song sot' a thuat nglr thuong dwoc wa thich
trong céc linh vire hé trg tam ly va xa hdi vi né ham
y vé& kha nang phuc hdi. Chung ta st dung ca hai
thuat nglr nhw mot phan trong phwong phap tlep
can lay nguoi sbéng sét lam trung tam va tao diéu
kién cho nhirng nguwdi bi anh hwéng béi xam hai va
bée 16t tinh duc chon thuat ngu ho thich. Nan
nhan/ngudi song s6t ¢6 thé la ngudi tham gia dw an
hoac nhan vién, cdng siw hoac khach.

“Bao lwc” véi tré em, thanh thiéu nién va ngudi
truwdng thanh bao gom moi hinh thirc bao luc ve the
chat va tinh than, gay ton thirong hoac ngurorc dai, doi
Xt sao lang hoac thd o, xam hai ve thé chat va tinh
than, bdc I16t, xam hai, quay rdi va kinh doanh tinh duc
hay cac hinh thtre boc 16t khac. Cac hanh vi bao Iwc
cling co thé dién ra trén cac mang truec tuyén vi du nhuw
cac trang web, cac mang xa héi hay dién thoai di dong.
NG co the la cac hanh dong c6 chu y thong qua loi
dung quyen lwc hodc st dung Vi Iwc, nhwng cling co
thé la viéc tho o trwde hanh vi bao e véi mot ai do.

Bao luc bao gdbm bét C hanh vi nao ma ca nhan,
tap thé, co quan hay t6 chirc d& lam hay khéng lam
mot cach ¢ tinh hay vo y dan dén viéc de doa dén
sy phat trién, gia tri, nhan pham quyen sbng con
clia tré em, thanh thiéu nién va ngudi trudng thanh.




“Visitor” refers to a range of persons who are visiting
our offices or programmes/projects and may come
into contact with children and young people through a
Plan International Entity. A visitor may be a journalist,
media, researcher, visiting sponsor or celebrity.

“Vulnerability” refers to a person’s ability, which is
limited by their social and political identities, to avoid,
resist, cope with or recover from violence, exploitation,
and abuse. Vulnerable is the greater risk of violence,
exploitation, and abuse due to their intersecting
identities, for example, due to their gender, sexual
orientation, ethnic origin, disability, age or illness.

“Young Person/People” or “Youth” in line with
United Nations definitions, include individuals —
young women, young men, and young persons of
other gender identities - aged 15 years to 24 years
old. This group spans the categories of ‘children’,
‘adolescents’ and ‘adults’ but regards young people
as having particular safeguarding needs and
requiring distinct consideration aside from younger
children and older adults.

Intersectionality

Intersectionality is a way of thinking about power,
priviege, and gender that recognises a person’s
combination of social identities. Social identity is the part
of each of us which identifies as a member of a social
group. These social groups which impact on our identity
may include age, sex, gender, gender identity, sex
characteristics, sexual orientation, nationality, ethnic
origin, colour, race, language, religious or political beliefs,
marital status, disability, physical or mental health, family,
socio-economic or cultural background, class, any history
of conflict with the law, and more.

Intersectionality means we think about multiple forms of
inequality (based on our social identities) at the same
time rather than considering each of them separately and
we understand how they overlap (or intersect) and
compound to create a person’s experience of prejudice
and inequality, or power and privilege.

Instead of thinking a girl or woman’s oppression based on
sexism alone, or a Black person’s oppression based on
racism alone, or a disabled person’s oppression based
on ableism alone, intersectionality looks at how those
identities intersect. For example, intersectionality would
seek to understand how a disabled, Asian girl is affected
by the overlapping and compounding prejudices and
inequalities of sexism, racism, and ableism all at once
rather than separately. This girl is cisgender, Asian, a
person of colour and has a disability and may endure
specific forms of prejudice and inequality that Asian boys
might not, or Asian girls without a disability might not, or a
white girl with a disability might not etc.

Social inequality is the existence of unequal opportunities
and rewards for different social positions or statuses
within a group or society.

“Khach tham” la nhwng ngudi dén thdm cac van
phong hodc dw an clia Plan International va cé tiép
xUc v&i tré em va thanh thiéu nién. Ho c6 thé la cac
phong vién, cac co quan bao chi, cac nha nghién
clru, ngudi bao tro va cac ngbi sao.

“Tinh dé bi ton thwong” dé cap dén kha naing cla
mot nguo, b| gi6¢i han b&i ban sac xa héi va chinh tri
clia ho, dé tranh, chong lai, d6i pho hodc phuc héi sau
bao lyc, boc 16t va xam hai. Nguo’l dé bi ton thwong
€06 nguy co bi bao Iwre, boc 16t va xam hai cao hon do
cac dac tinh khac nhau cla ho, vi du, do giéi tinh, xu
hwéng tinh duc, séc tde, tinh trang khuyét tat, tudi tac
hoac bénh tat.

“Thanh thiéu nién” theo dinh nghia cla Lién Ho’p
Quéc 1a cac ca nhan bao gdm nam, ni¥ thanh nién va
cac cha the gIO’I khac c6 do tudi tr 15 dén 24. Nhom
nay bao gom ca 3 nhom “tré em”, “tré vi thanh nién”
va nguo’l trucmg thanh” nhung coi thanh thleu nién
¢6 nhu cau ve bao dam an toan déc biét va can duoc
xem xét riéng biét canh nhom tré nhé tudi va nguoi
I&n tudi hon.

Tinh xen k& I mdt cach suy nght vé quyén Iyc, dac quyén
va gidi tinh ma trong d6 cong nhan sw két hop cac ban
sac xa hoi cla mét ngudi. Ban sac xa hoi la mét phan cia
mbi chiing ta, nd xac dinh ta 1a thanh vién clia nhoém x&
hoi nao. Cac nhom xa hoi anh hudng den danh tinh cla
chung ta co thé bao gém tudi tac, qidi, gioi tinh, nhan
dang gi&i tinh, dac diem sinh duc, xu hwéng tinh duc,
quoc tich, sac tdc, mau da, chiing téc, ngdn ngir, niém tin
ton giao hogc chinh tr, tinh trang hdn nhan, khuyét tat,
strc khoe the chat hogc tinh than, gia dinh, nen tang kinh
té xa hdi hoac van hda, giai cap, ly lich tw phap, v.v.

Tinh xen k& c6 nghta la ta nghif vé& nhiéu hinh thirc bét
binh dang (dwa trén ban sac xa héi clia ching ta) cung
mot Idc thay vi xem xét ting hinh thirc riéng biét va
chung ta hiéu cach chung chong chéo (hodc giao nhau)
va kéthop de taora trai nghiém ve dinh kien va bat binh
dang hoac quyén lyc va dac quyén ciia mét nguoi.

Thay vi nghi rang sw ap btrc dbi véi mét cd gai hodc phu
ni chi la do phan biét gioi tinh, hay sy ap birc véi mot
nguwdi Da den chi do phan biét ching toc, hay suw ép birc
voi mot ngudi khuyeét tat chi do sw phan biét doi xtr voi
ngwo’l khuyét tat, thi tinh xen k& xem xét cach ‘nhirng ban
sac do giao nhau. Vi dy, tinh xen ké sé tim hiéu xem mét
cd gai chau A khuyét tat bj anh hwdng nhw thé nao bai
nhirng dinh kién va sy bat binh dang chéng chéo va phirc
tap cua phéan biét gidi tinh, phan biét chdng toc va phén
biét doi xtr v&i nguoi khuyét tat cung mét lic chir khong
phai riéng ré. C6 gai nay la ngudi hop gidi, ngudi chau A,
ngudi da mau bi khuyét tat va co thé phai chiu dwng cac
hinh thire dinh kién va bét binh dang cu thé ma cac chang
trai chau A, cac cb gai chau A khong khuyét tat, hoac mot
cb gai da trang khuyét tat cé thé khong phai chiu, v.v.

B4t binh déng xa hoi la sw phén chia clia cac co hdi va
phan thwdng khong déng déu cho cac vi tri hoac dia vi xa
héi khac nhau trong mét nhém hoac xa hoi.




Annex1

Safeguarding Code of Conduct

Plan International is committed to creating a safe
environment for children and programme participants. Al
staff have a duty to uphold the principles of the Global
Safeguarding Policy and commit to maintaining an
environment that prevents violence, both at work and
outside of work. Further to this, sexual harassment,
exploitation and abuse by staff (including those that work
in our humanitarian response) constitutes acts of gross
misconduct and therefore may be grounds for termination
of employment.

As such, | agree that | will:

a. Adhere to the Global Policy on Safeguarding and be
open and honest in my dealings with children,
programme  participants, their families, and
communities participating in programmes, projects,
processes, events, and activities.

. Treat children and programme participants in a
manner which is respectful of their rights, integrity, and
dignity and considers their best interests regardless of
age, sex, gender, gender identity, sexual orientation,
nationality, ethnic origin, colour, race, language,
religious or political beliefs, marital status, disability,
physical or mental health, family, socio-economic or
cultural background, class, or any history of conflict
with the law.

Create and maintain an environment which prevents
violence, abuse and exploitation of children and
programme participants ensuring that | am aware of
potential risks with regards to my conduct and work,
and take appropriate action so as to minimise risks to
children and programme participants.

Contribute to building an environment where children
and programme participants are:

respected and empowered to participate in and
discuss decision making and interventions into
their safeguarding in accordance with their age,
maturity and evolving capacities; and

well informed on their safeguarding and protection
rights and what to do if they have a concemn.

Display high standards of professional behaviour
at all times, providing a positive role model for
children and young people.

Comply with all relevant international standards and
local legislation in relation to child labour, and refrain
from using children (those aged below 18 years) for
domestic or other labour, if such work is
inappropriate, exploitative or harmful given their age
or developmental capacity, which interferes with
their time available for education and recreational
activities, or which places them at significant risk of
injury, exploitation, or violence. In addition, |
understand that | must not use a programme
participant of any age for domestic or other labour.

Phuluc1l

Quy tdc Ung xt vé Bam bdo An toan

Plan International cam két tao Iép mdi trwdng an toan cho
tré em va nguoi tham gia dw an. Moi nhan vién ¢ trach
nhiém thuc hién cac quy dinh ctia Chinh sach toan cau vé
Bao dam an toan cung nhw cam két duy tri méi truo’ng an
toan nham ngén ngtra baolucdula & trong hay ngoai noi
lam viéc. Bén canh do, néu nhan vién c6 bat ky hanh vi
quay rdi, boc 16t va xam hai tinh duc nao (bao gobm ca
nhan vién thuc hién cong tac ciru tro' nhan dao) thi déu
duoc coi la co' s& dé& cham dit hop déng lao dong clia
nhéan vién do.

Nhw vay, t6i dong y rang toi sé:

a. Tuan thi Chinh s&ch Toan ciu vé Bao dam an toan;
C(“)ng khai va trung thuc trong cac hoat dong ciia minh
V@i tré em, ngudi tham gia dw an, gia dinh clia ho va
cong déng khi ho tham gia vao cac hoat dong,
chuwong trinh, dw an, cac quy trinh va sw kién.

. D&i x( v6i tré em va nguoi tham gia du an mét cach
ton trong toan dién ve quyen va nhéan pham cla ho;
ludn coi trong loi ich t6i nhat cua ho bat ke tudi tac,
gi6i tinh, gioi, ban dang gidi, xu hwéng tinh duc, quoc
tich, sac toc, mau da, chuing tc, ngdn ngi¥, ton gido,
hay quan diém chinh tri, tinh trang hon nhan, tinh
trang khuyét tét, tinh trang strc khoe thé chat hay tinh
than, gia dinh, boi canh kinh té xa héi hay van héa,
giai cap hoac c6 qua khtr vi pham phap luat.

Tao lap va duy tri méi trwdng an toan nham ngan
ngtra bao Iwc, x8m hai cling nhw béc 16t di véi tré em
va nguoi tham gia du an; bao dam nhan thirc day da
nhirng nguy co tiém an lién quan dén cac hanh vi va
cong viéc ctia minh cling nhw ¢6 nhirng hanh déng
phu hop dé giam thiéu nhirng nguy co’ do.

Gop phan xay dwng mét méi trwdng ma ¢ do tré em
va nguwdi tham gia dw an cam thay

i. duwocton trong vatrao quyén dé tham gia va thdo
ludn dwara cac quyet dinh cling nhw nhirng can
thiép vao viéc bao vé ho phu hop véi do tudi, sy
trdng thanh va nang luc;
dworc théng tin day da vé cac quyen vé bdo vé va
bao dam an toan cling nhw viéc lam thé nao khi
ho gap van dé vé an toan ca nhan.

Luén thé hién tac phong chuyen nghiép & muirc
cao nhét, mang lai hinh mau tich cwc trwdc tré em
va thanh thiéu nién.

Tuén tha tat ca cac tiéu chuén quéc té va phap luat
tai cac nwéc sé tai lién quan dén lao dong tré em,
khong st dung lao dong a tré em dudi 18 tudi cho
cac cong viéc nha hay cac hinh thire lao déng khac,
néu viéc do khong phu hop, ¢6 tinh chét boc I6t hay
gay hai dén tudi tac hay nang luc phat trién, anh
hwéng dén thoi glan hoc tap, gidi tri cla cac em
hoac khién cac em co nguy co b tai nan va bao lyc
hay béc 16t. Ngoa| ra, toi hiéu rang toi khong duoc
str dung nguwdi tham gia dy an cho cac cong viéc
nha hay cac hinh thirc lao déng khac.




Respect the privacy and confidentiality of
children and programme participants associated
with Plan International. This means | will:

Never ask for or accept personal contact details
or invitations to share personal contact details
(this includes email, phone numbers, social
media contacts, address, webcam, skype, etc.)
from any child, programme participant or family
associated or formerly associated with our work
or share my own personal contact details with
such individuals except where this has been
explicitly authorised by Plan International and/or
for Plan International business purposes.

Never disclose, or support the disclosure of,
information that identifies children, programme
participants, sponsored families or sponsor
children, through any medium, unless that
disclosure is in accordance with standard Plan
International policies and procedures and/or has
the explicit consent of Plan International. Media
include paper, photographs, and social media.

iii. Never make any contact with a child, programme

participant, or family members associated with
Plan Intemational’s work that is not supervised by
a (or another) member of Plan International Staff.
Such contact may include but is not limited to
visits and any form of communication via social
media, emails, and letters.

iv. Always ensure that when on an official or work

visit with Plan International and | wish to take
pictures of children and programme participants
associated with the organisation | will:

Always consult first with the local Plan
International office to make sure that it is ok to
take pictures in the local context and that the
intended use of the pictures does not conflict with
Plan International’s policies.

Ask permission of the child or programme
participant (or in the case of young children, their
parent or guardian) informing them of the specific
purpose(s) and intended use (including how and
where) and respect their decision to say no,
making it clear that there will be absolutely no
negative repercussions from denying such
consent.

Ensure the images are respectful and do not
affect negatively on their dignity and privacy. X
Ensure that the use of the images does not put
the child or programme participant at risk of being
identified or located.

Never upload the images of children associated
with Plan International or images of programme
participants to non-Plan Intemational social
media pages without the full and explicit consent
of Plan International.

Report and respond to any concerns, suspicions,
incidents or allegations of actual or potential
abuse to a child or programme participant in
accordance with applicable procedures of the
engaging office.

Ton trong si riéng tw va bi mat ca nhan cua tré
em va nguwoi tham gla dv an co lién hé véi Plan
International. Diéu nay nghia |a toi sé:

Khéng bao gi& yeu cau nhan théng tin lién hé ca
nhan hay goi y chia sé théng tin ca nhan (bao
gdm email, so dién thoai, dia chi, webcam,
skype, théng tin lién hé mang xa héi, v.v.) clia bt
clr tré em, nguoi tham gia dw an hay gia dinh cé
lién quan hoac da trng lién quan t&i cdng viéc
cla Plan International hodc chia sé thong tin lién
lac ctia minh v&i nhirng ca nhan do, trir khi duoc
sw dong y cta Plan International va/hoac phuc vu
cho muc dich cong viéc ctia Plan Intenational.
Khong bao gi¢y tiét 16 hodc tiép tay tiét 16 thong tin
nhan dang tré em, ngui tham gia dw an, tré bao
tro’ va gia dinh tré bao trgr dwdi moi hinh thire trie
khi viéc tiét 16 d6 tuan tht cac chinh sach va quy
dinh ctia Plan Interational hay cé sw chép thuan
bang van ban cua Plan International. Phuo’ng
tién truyén thong nay dwoc hiéu bao gdm bao
gidy, hinh anh va truyén théng mang xa hoi.

Khong bao gi¢ lién lac v&i tré em va nguo’l tham

gia dw an hoac thanh vién gia dinh cd lién quan
dén hoat dong clia Plan Interational ma khéng
cd s giam sat cia mot nhan vién (hoac nhan
vién khac) cuia Plan International. Nhung lién hé
nhw vay co thé bao gom va khéng gioi han cac
chuyén thdm hoac bat ky hinh thirc trao déi nao
théng qua mang xa héi, email hay thw tv.

iv. Ludn dam bao rang khi co chuyén tham chinh

thirc hodc lam viéc véi Plan International va toi
mudn chup anh tré em va nhirng ngwoi tham gia
dw &n ¢ lién quan t6i tb chire, t6i sé:

Trwdc tién, ludn tham khao y kién clia van phong
Plan International tai dia phwong dé dam bao
rang viéc chup anh trong béi canh dia phuong 1a
duwgc va muc dich str dung anh khéng mau
thuan véi chinh sach clia Plan Intemational.

Xin phép va dwoc sy doéng y clia tré hodc ngudi
tham gia dw an (60| VGi tré nho thi xin phép phu
huynh hoac ngudi giam ho tre). Cung cap day da
thong tin vé muc dich va dy dinh sir dung anh
(bao gébm cé céch thirc va dia diém st dung); ton
trong quyet dinh tt chdi clia ho, dong thodi can
lam rG rang sé khong co bat ky hau qua tiéu cuc
nao dén v viéc t chéi do.

Bam bao hinh anh tén trong khong anh huwéng
xau dén nhan phdm va quyén riéng tw clia ho.

DPam bao rang viéc sir dung cac birc anh nay
khong tiét 16 than phan hay dia chi cla tré hay
nguwdi tham gia dy an.

Khdng dang tai cac hinh anh cla tré em va nguéi
tham gia dy an cé hop tac voi Plan International
Ién cac trang mang x& hoi khong thudc Plan
International va khong co sw dong y cong khai
bang van ban cla Plan International.

Bao cao va phan hoi bat ky m0| lo ngai, ngh| ngo,
sw c6 hodc cao budc ndo vé hanh vi xam hai da
xay ra hodc cé nguy co xay ra dbi véi tré hoac
ngwoi tham gia dw an theo céac thu tuc hién hanh
cla van phong lién quan.




Cooperate fully and confidentially in any Plan
International investigation of concems or allegations of
abuse to children and programme participants.

Immediately disclose all charges, convictions, and
other outcomes of an offence, which occurred
before or occurs during association with Plan
International that relate to exploitation and abuse of
a child or young person.

| agree that | will not:

a.

Abuse, exploit or harass a child or programme
participant or behave in any way that places a child or
programme participant at risk of harm, including through
harmful traditional practices such as, for example,
Female Genital Mutilation, forced or child marriage.

Fondle, hold, kiss, hug or touch children or programme
participants in an inappropriate way or a manner that is
contrary to cultural or social safeguarding norms.

Engage in any form of sexual activity or develop
physical/sexual relationships with anyone under the
age of 18 regardless of the age of consent locally.
Mistaken belief in the age of a child is not a defence.

Engage in sexual relationships with Plan International
programme participants, regardless of their age, as
these undermine the credibility and integrity of Plan
International's work and are based on inherently
unequal power dynamics.

Engage programme participants in any form of sexual
activity that involves the exchange of money,
employment, goods, or services for sex, including
sexual favours or other forms of humiliating, degrading
or exploitative behaviour. This includes exchange of
assistance that is due to programme participants.

Use language or behave towards a child or
programme participant in a way that is inappropriate,
offensive, abusive, sexually provocative, demeaning
or culturally inappropriate.

Have a programme participant or child/children with
whom | am in contact in a work-related context, stay
overnight at my home or any other personal residential
location or accommaodation.

Sleep in the same room or bed as a programme
participant or a child with whom | am in contact in a
work-related context. Where it is necessary to sleep
close to unaccompanied children and programme
participants, | will make sure that another adult is
present and it is in line with authorised procedures.

Do things of a personal nature for a programme
participant or child with whom | am in contact in a
work-related context, (e.g. taking a chid to the
toilet/bathroom; helping them get un/dressed etc.) that
they can do for themselves.

Spend time alone away from others with programme
participants or children with whom | am in contact in a
work-related context; | will always make sure that
another adult is with me and/or | am with the
child/young person in an open public place, where
others are around and in plain view of others.

Hit or otherwise physically assault or physically abuse
children or programme participants

Hop tac day dd va bdo mat trong moi cudc diéu tra clia
Plan Intemational lién quan t&i cac nghl ngai hay cao
budc xam hai dbi v&i tré em va ngudi tham gia du an.

Ngay Iap tirc bao cao cac théng tin tb cao vé cac
hanh vi pham t6i trwdc hoac trong qua trinh lam
viéc v&i Plan International lién quan dén xam hai
va boc 16t tré em va thanh thiéu nién.

Téi dong y rang toi sé khéng:

a.

Xam hai, béc 16t hoac quay r6i tré em hodc ngwo’l tham
gia dw an ho&c hanh xt theo bat ky cach nao khién tré
em hoac ngwo’l tham gia dyw an co nguy co bi ton hai, ké
ca théng qua cac tap tuc truyén thdng c6 hai, chang han
nhw Cat bd bd phan sinh duc ni¥ hoac tao hon.

. Vubt ve, bé, hén, dm hodc cham vao tré em hoac

nhirng ngum tham gia dw an theo cach khong phu hop
hodc trai v&i cac chudn muc vé van hoa hodc xa hoi.

Tham gia bat ky hoat dong tinh duc hoac xay dwng
m0| quan hé tinh duc v&i bat ky di twong nao duwdi 18
tu0| ké ca co sw khac biét vé quy ¢ dinh do tudi tré em &
quéc gia s& tai. Viéc hiéu sai v& do tudi cta tré em
khéng phai la cach tw bao chira dwoc chap nhan.

C6 méi quan hé tinh duc voi ngudi tham gia dw an cla
Plan International du ho & do tudi nao; béi diéu nay
xay ra do bét binh dang quyen lwc, lam gidm uy tin,
hiéu qua trong cong viéc clia Plan.

LGi kéo nguoi tham gia dy an vao bét ky hinh thtre
hoat dong tinh duc nao lién quan dén viéc trao dai tién,
viec Iém, hang héa hoac dich vu ddi lay tinh duc, bao
gom ca s wu ai tinh duc hoac cac hanh vi lam nhuc,
ha thap pham gia hoac boc 16t khac. Trong d6 con bao
gom viéc dbi 1ay sy hd tro danh cho nhirng ngudi
tham gia dw an.

St dung ngdn nglr hodc hanh vi khdng phu hop, xic
pham, xam hai, khiéu khich tinh duc, ha thap pham gia
hoac khéng phu hop vé mat van héa doi véi tré em
hoac nguoi tham gia dw an.

Cho mét nguo’l tham gia dw an hoac tré em ma t6i cd
lién hé cong viéc, & lai qua dém tai nha toi hoac bét ky
dia diém cw tri hodc chd & ca nhan nao khac.

Ngu cung phong hoac cung giwong voi mét nguoi
tham gla dw an hodc mét diva tré ma toi co lién hé
cOng viéc. Trong truo’ng hop can thiét phai ngu gantré
em khong o nguwoi di kém va nhung nguoi tham gia
dw an, t6i sé dam bao rang mét nguwdi Ién khac cé mat
va diéu dé phu hop véi cac thi tuc dwoc cho phép.

Lam nhung cong viéc mang tinh ca nhan glup tré em
hoac nguwdi tham gla dw an co lién hé cong viéc vai toi
(vi du nhw dwa nguoi do di tdm hoéc thay dd) cho du
ngudi dé co thé tw lam.

Danh thoi gian mét minh véi nhitng nguwodi tham gia
dw an hogc tré em ma t6i c6 lién hé cong viéc, tach
khdi nhirng ngwoi khac; Toi sé lubn dam bao rang co
mot nguoi Ion khac di cuing t6i va/hoac i di cing tré
em/thanh thi€u nién & noi cdng cong, c6 nhitng Ngudi
khac xung quanh va ho c6 thé nhin thay dé dang.

DPanh hodc ¢ hanh vi xam hai than thé tré em hodc
ngwoi tham gia dy an.




Use any form of physical punishment/discipline, of
any degree, or use of physical force of any kind
towards children and programme participants.

Act in ways that shame, humiliate, belittle or degrade
children and/or programme participants, or otherwise
Derpetrate any form of emotional abuse.

In the course of my work discriminate against, show
differential or preferential treatment to, or favour
particular child(ren) and programme participant(s) to
the detriment of them or others.

Develop relationships with, engage in any practice
with or develop behaviour towards children and
programme participants, which could in any way be
deemed or interpreted as exploitive or abusive.

Condone or participate in behaviour of children or
programme participants, which is illegal, unsafe, or
abusive.

Use any computers, mobile phones, video and
digital cameras, or any such medium to exploit,
harass or bully children or programme participants.

Access, view, create, download, or distribute child
sexual abuse materiall (commonly referred to as
'child pornography') via computers, mobile phones,
or video/digital cameras, other electronic devices or
any other media, be it personal property or property
owned by Plan International.

The above is not an exhaustive list. Staff, associates,
and visitors should consider all related actions and
behaviour which may compromise the rights and
safeguarding of children and programme participants.

Personal Conduct outside Work or Engagement
with Us

We do not dictate the belief and value systems by which
staff, associates, and visitors conduct their personal lives.
However, actions taken out of working hours that are
seen to contradict this policy or bring the organisation into
disrepute in regard to our Safeguarding standards may
be considered a violation of the policy. Our staff,
managers, associates, and visitors are required to
adhere to principles of the Global Policy on Safeguarding
both at work and outside work.

el

Guidelines for Implementing
Safeguarding in Practice

These guidelines outline the requirements for
safeguarding and PSHEA of children and programme
participants that are applicable to organisations that
work with Plan International Entities in carrying out our
programmes/projects.

Annex 2

St dung béat ky hinh thirc trieng phat/ky luét thé xac
nao, & bat ky mirc dé nao, hoac st dung vi lwc
dwéi bat ky hinh thirc nao doi véi tré em va nhirng
nguw&i tham gia dv an.

C6 hanh vi lam nhuc, ha thdp nhan pham, lam xau
hé hay c6 hanh vi xam hai tinh than déi véi tré
em/ngudi tham gia dy an.

Trong qua trinh lam viéc, co hanh vi phan biét abi xar,
thé hién sw dbi xir khac biét hodc wu tién, hodc thién
vi (nhung) dra tré cu thé va (nhirng) nguo’l tham gia
dw an, gy bét loi cho ho hodc nhivng ngudi khac.

Xay dwng mbi quan hé, tham gia cac hoat dong hoac
c6 hanh vi véi tré em/nguo’l tham gia dy an dworc
hiéu ho&c coi la xam hai va boc 16t

B6 qua hodc tham gia vao hanh vi bat hop phap,
khdng an toan hoac xam hai cla tré em/ngudi tham
gia dw an.

St dung may tinh, cac loai dién thoai va may quay
phim hay moi thiét bi khac dé boc 16t, quay roi, xam
hai hay bat nat tré em/ngudi tham gia dy an.

St dung may tinh, cac loai dién thoai va may quay
phim hay moi thiét bi dién t&r khac dé truy cap, xem,
tao va tai xubng hay phat tan ndi dung khiéu dam dac
biét la hinh anh ngwoc dai, xam hai tré em/nguoi
tham gia dw an.

Céc diéu trén chura hoan toan day du do  vdy moi Nhan
vién, Cong sw hay Khach tham phai cén nhac tat ca
cdc hanh vi, hanh xd Iam tén hai dén quyén va sw an
toan cua tré em/nguoi tham gia dw an.

DPao dirc ca nhan ngoai céng viéc hoidc Cam két
cung PII

Plan International khong c6 y dinh ap dat gia tri va niém
tin Ién cac nhan vién, cong sw va khach tham dé gay anh
hwéng t¢i cudc sébng ca nhan cla ho. Tuy nhién, cac
hanh dong dwoc thire hién ngoal gio lam viéc dwoc coi la
mau thuan vOi chinh sach nay hoac khién to chtrc bj
mang tleng xau lién quan dén cac tiéu chuén vé BDam bao
an toan co thé bi coi la vi pham chinh sach. Nhan vién,
ngum quan ly, cong sw va khach dén tham phai tuan tha
cac nguyen tac clia Chinh sach Toan cau vé Bdo dam an
toan ca tai noi lam viéc va bén ngoai noi lam viéc.

=

Phu luc 2

Huéng dan thuc hién Chinh sach
Ddam bado An toan trong Thuc tién

Huwéng dan nay dwa ra cac yéu cau vé dam bao an
toan, phong chong quay rbi, boc 16t va xam hai tinh duc
dbi VO’I tré em va nguwdi tham gia dy an, ap dung cho
cac tb chirc hop tac thue hién chwong trinh/dw an voi
cac van phong Plan International.




They are particularly applicable to organisations
assessed as having contact with children and
programme participants, working with children and
programme participants, and/or whose projects,
programmes, processes, activities, advocacy and
influence work impact on children and programme
participants. Organisations funded by a Plan International
Entity are expected to build on these guidelines as
appropriate based on the nature of their activities and
risks to children and programme participants.

The guidelines illustrate our commitment to support and
respect children's and programme participants' rights to be
protected from harm, and to provide a safe and protective
environment for children and programme participants who
are involved with any programmes/projects funded by a
Plan International Entity.

The guidelines should be applied in relation to
children and/or programme participants as
appropriate, depending on the group the
organisation works with.

1. Prevention: The Organisation must take appropriate
measures to manage child and/or programme
participant safeguarding and PSHEA risk factors and
prevent abuse and exploitation before it occurs.
Prevention measures should include organisational
safeguarding and PSHEA policies codes of conduct
and associated procedures; the management of risks
in relaton to its operations, activites and
interventions; and the production and promotion of
'‘chid and programme participant friendly'

safeguarding and PSHEA information and resources.

Code of Conduct: Each Organisation is required to
ensure that their personnel avoid any behaviour or
conduct that compromises the safety and protection
of children and/or programme participants within its
activities, operations and programmes. In addition,
programmes and activities working directly with
children and/or programme participants or involving
direct contact between the same should develop
guidance on expected and acceptable behaviour for
children and/or programme participants towards
each other. This should be incorporated into policy
and practice documents.

Gender Equality and Non-Discrimination: The
Organisation should ensure that all Safeguarding and
PSHEA policies and procedures take into account
gender equality and non-discrimination requirements;
adopting an intersectional approach. Recognising that
girls, boys, young women, young men, and children
and programme participants of different gender
identities may face different risks relating to their safety
and protection and that all children and/or programme
participants have an equal right to protection,
irespective of. age, sex, gender, gender identity,
sexual orientation, nationality, ethnic origin, colour,
race, language, religious or political beliefs, marital
status, disability, physical or mental health, family,
socioeconomic or cultural background, or class.

Huong dan nay duoc ap dung d&c biét cho cac tb chirc
c6 tiép xuc, lam viéc véi tré em va ngudi tham gia dy &n
va/hoac co6 cac dy an, chuong trinh, quy trinh, hoat dong
va hoat dong van dong chinh sach va gay anh hudng doi
VG tré em va nguoi tham gla dy &n. Cac td chirc nhan tai
tro tr Plan International can xay dwng cac quy dinh lién
quan dwa trén huong dan nay va quy dinh lién quan can
phu hop véi cac hoat dong va duoc danh gia ri ro dbi
vGi tré em va nguwdi tham gia dy an.

Huong dan nay thé hién cam két cta Plan International
dbi véi viéc hd tro' va ton trong cac quyen lién quan toi
bao vé khai bi tén hai clia tré em va ngudi tham gia dw an
nham tao méi trwdng dam bao an toan cho ho khi tham
gia vao b4t ky hoat déng nao do Plan International tai tro.

Cdc hwéng dan nay can dwoc dp dung mét cach
phu hop vao cac hoat déng cé lién quan dén tré
em va/hodc ngwoi tham gia dw an, tuy theo nhém
ma Plan International lam viéc cung

1. Prevention: The Organisation must take appropriate
measures to manage child and/or programme
participant safeguarding and PSHEA risk factors and
prevent abuse and exploitation before it occurs.
Prevention measures should include organisational
safeguarding and PSHEA policies codes of conduct
and associated procedures; the management of risks
in relaton to its operations, activites and
interventions; and the production and promotion of
'‘chid and programme participant friendly'
safeguarding and PSHEA information and resources.

Code of Conduct: Each Organisation is required to
ensure that their personnel avoid any behaviour or
conduct that compromises the safety and protection
of children and/or programme participants within its
activities, operations and programmes. In addition,
programmes and activities working directly with
children and/or programme participants or involving
direct contact between the same should develop
guidance on expected and acceptable behaviour for
children and/or programme participants towards
each other. This should be incorporated into policy
and practice documents.

Gender Equality and Non-Discrimination: The
Organisation should ensure that all Safeguarding and
PSHEA policies and procedures take into account
gender equality and non-discrimination requirements;
adopting an intersectional approach. Recognising that
girls, boys, young women, young men, and children
and programme participants of different gender
identities may face different risks relating to their safety
and protection and that all children and/or programme
participants have an equal right to protection,
irespective of: age, sex, gender, gender identity,
sexual orientation, nationality, ethnic origin, colour,
race, language, religious or political beliefs, marital
status, disability, physical or mental health, family,
socioeconomic or cultural background, or class.




. Screening Procedures: There should be detailed
screening procedures for all personnel (including
unpaid volunteers) who will come into contact with
children and/or programme participants (directly or
indirectly). Screening procedures should be as
available in each country and updated on a regular
basis, where possible. Screening procedures may
include certificate of good conduct, police reference
checks or equivalent, verification that applicants are
not listed in national registries of child offenders; a
detailed application and interview process;
references who support the applicant’s suitability to
work with children and/or programme participants.

. Awareness: The Organisation should ensure that all
personnel, sub-contractors or consultants or affiliates
involved with programmes are aware of safeguarding
and PSHEA risks, policies and procedures; and their
safeguarding and PSHEA responsibilities. In addition
children and/or programme participants engaged and
their parents, guardians or carers should be informed
of the same so that they know what behaviours to
expect and how to report any concerns.

. Capacity Sharing: The Organisation should develop
and share the capacity of all who work with and for
chidren and/or programme participants to
appropriately prevent, detect, report and respond to
safeguarding and PSHEA concerns and particularly
as they pertain to differing gender and other identities.
Efforts should be made to ensure organisational
policies and practices are understood and can be
effectively  implemented through  mandatory
inductions and on-going training courses for all staff
and volunteers and other associates.

. Participation of children and/or programme
participants: Children and/or programme participants
should be actively, meaningfully and ethically involved
in the development of safeguarding and PSHEA
measures in accordance with their evolving capacities.
Children and/or programme participants must not be
treated simply as objects of concern but rather listened
to and taken seriously and treated as individual people
with their own views.

. Reporting mechanisms for children and/or
programme participants and staff: Mechanisms
should be established that enable the safe reporting
of safeguarding and SHEA concerns. Such
mechanisms should ensure appropriate escalation of
concerns within the organisation, referral to the
appropriate authorities and confidentiality. In addition,
child and programme participants reporting
mechanisms should be accessible, friendly and
sensitive to their differing needs. It is important that
complaints mechanisms are established with the
participation and input of different groups of children
and programme patrticipants, as well as communities,
so they work for all users as necessary.

4. Quy trinh Sang loc: Can c6 quy trinh sang loc chi tiét

cho tat c& nhan vién (k& ca tinh nguyen vién khong
dwoc tra lwong), nhirng ngudi sé tlep xuc voi tré em
va nguoi tham gia dy an (truc tlep hoac glan tiép).
Néu duorc, cac tha tuc sang loc can dwoc xay dwng
& moi quoc giava duo’c cap nhat thu0’ng xuyén. Cac
thu tuc sang loc c6 thé bao gom giay chung nhan cé
hanh vi tét, chung nhan cla co quan cong an hoac
twong dwong, giay to xac minh rang nguwoi nép don
khong nam trong danh sach nguoi pham ti lién quan
dén tré em cua quoc gia do: mét qua trinh wng tuyén
phdng van chi tiét; cac ngudn tham khao thé hién sw
phu hop cua nguo’l nop don dé cé thé 1am viéc véi tré
em va/hoac ngudi tham gia dy an.

. Nang cao nhan thirc: T6 chire can dam bao réng tat

ca nhan vién, nha cung cap, tw van hoac cac don vi
lien quan dén chuqng trinh déu biét vé cac chinh
sach, tha tuc va nhirng rdi ro lién quan dén bao dam
an toan, phong chéng quéy réi, boc 16t va xam hai
tinh duc; cling nhw trach nhiém cutia ho. Ngoai ra, tré
em va/hoac ngu@i tham gia dw an cling nhw phu
huynh, nguoi g|am hé hoac nguwdi cham séc nén
duoc thdng bao vé cac chinh sach thu tuc va nhung
rdi ro lién quan noi trén dé biét cach trng xt va cach
bao cao bat ky mdi nghi ngai n&o.

. Nang cao nang lwc: Té chirc can xay dwng va phat

trién nang lwc cla tat ca nhirng d6i twong lam viéc
Vi tré em va/hodc ngudi tham gia dw an dé ngan
chan, phat hién, bao cao va glal quyét mét cach thich
hop trwde nhirng nghi ngai ve bao dam an toan, quay
roi, boc 16t va xam hai tinh duc dac biét khi van dé nay
lién quan dén gidi tinh va cac ban dang gi¢i khac.
Can no Iyc dam bao cac chinh sach va hoat dong
duoc hiéu rd, dwgrce thue hién hiéu qua thdng qua cac
hoat dong bat budc va cac khoa dao tao lién tuc cho
tat ca nhan vién va tinh nguyén vién cling nhw nhirng
nguwdi lién quan khac.

. Sy tham gia cua tré em va/hodac nguwoi tham gia

dw an: Tré em va nguwdi tham gia dw an can tham gia
tich cwc va co y nghia vao viéc xay dung cac bién
phap bao dam an toan, phong chong quay réi, boc 16t
va xam hai tinh duc phu hop voi kha nang clia ho. Tré
em va nguwoi tham gia dy an khdng nén chi duoc coi
la dbi tuo’ng dé bj tén thwong, chdng ta can lang nghe
va dbi xtr v&i ho v&i tw cach la nhiing c& nhan voi
quan diém riéng ctia minh.

. Co ché bao cao cho tré em va/hodc ngwdi tham

gia dw an va nhan vién: Can thiét lap nhLPng co ché
an toan cho phép bao cao cac quan ngal vé bao dam
an toan, phong chong quay réi, boc 16t va xam hai tinh
duc. Cac co ché nay can dam bao sw can thlep & murc
dd thich hap, phu hop voi cac mdi quan ngai trong t6
chtrc hay c6 thé chuyén dén céc co quan chtre nang
va 06 tinh bao méat thich hop. Ngoai ra, cac co ché béo
cgo danh cho tré em va ngudi tham gla dw an phal dé
tiép can, than thién va phu hqp v@i cac nhu cau khac
nhau. Diéu quan trong la cac co' ché khiéu nai duoc
thiét 1ap voi sy tham gla va dong gop y kién clia cac
nhom tré em va ngudi tham gla dw an khac nhau,
cung nhw céng dong dé ching st dung dwoc cho tat
cé& nguwdi dung khi can thiét.




9. Response and Follow Up: Organisational policies

and procedures should include appropriate measures
to support and protect children and/or programme
participants when concerns arise. All measures taken
to respond to a safeguarding and SHEA concem
should take into account the best interest of the child or
programme participants and be sensitive to their
differing gender and other identities ensuring they are
kept safe and protected. Response measures should
be appropriately risk assessed and endeavour to
ensure no further harm comes to the child and/or
programme participant as a result of any actions taken
by the Organisation.

Concerns should be written up and information kept in
accordance with the privacy and confidentiality policies
of the Organisation and/or local legislation. In addition,
organisational processes should ensure response
evaluation and follow up for organisational learning.

The Organisation should also advise Plan Intemational of
any complaints of abuse to children and/or programme
participant in line with the working agreement.

. Implementation, Monitoring and Review: The
implementation and monitoring of the Safeguarding
Policy for each Organisation should be reviewed at
regular intervals as determined necessary by the
Organisation, preferably at least every three (3) years,
where possible.

. Sanction and Discipline of Organisation
personnel: The Organisation policies and
procedures should provide for appropriate sanctions
and disciplinary measures which ensures children
and programme participants are protected from
further potential harm. This may include the
immediate suspension of personnel until such time
as the allegations are followed up and either
substantiated or refuted and/or where personnel is
convicted of abusing a child or programme
participant, the said personnel is immediately
terminated with cause from his or her position.

. Informed Consent: The Organisation should provide
children (and their parent(s)legal guardian(s) where
applicable) and/or programme participants, with all
necessary details (including on any associated risk,) to
make an informed decision regarding their
participation in programmes and activities, including
any voice recordings, video or photographs of children
and/or programme participants (including how and
where these will be used). Participation and/or usage
of information and/or images should only take place
after consent is obtained.

9. Xur ly va theo d6i: Cac chinh sach va tha tuc cla t6

chlrc nén bao gdm cac bién phap thich hop dé hd tror
va bdo vé tré em va ngudi tham gia dw an khi co van
de phat sinh. Tat ca cac bién phap duoc thuc hién
nham x{r Iy cac quan ngai vé bao dam an toan, phong
chong quay rdi, boc 16t va xam hai tinh duc can tinh
dén loi ich t&t nhat cta tré em/ngudi tham gia dw an,
dam bao sw nhay cam gi¢i va ban dang gid¢i dé dam
bao ho dugrc an toan va bao vé. Cac bién phap x( ly
can duoc danh gia rii ro thich hop va cb gdng dadm
bao khong gay hai gi thém cho tré/ngudi tham gia dw
an do két qua cuia bat ky hanh déng nao cuia To chirc.

Nhirng nghi ngai can duoc ta| liéu héa va lwu gilr theo
chinh sach bdo mat cla t6 chirc va hodc quy dinh
phap lut cta dia phuong. Thém vao do, cac quy trinh
clia to chtrc can dam bao qua trinh danh gia va theo
ddi dé phuc vu hoat déng hoc tap ctia tb chirc.

T6 chire cling c6 thé tham van Plan International vé bt
ky khiéu nai ndo lién quan dén xam hai tré em/ngu’crl
tham gia dw an theo dung v&i théa thuan cong viéc

10. Thwe hién, Giam sat va Panh gié Viéc thyec hién va

glam sat Chinh sach Bao vé va dam bao an toan
clia méi t6 chire can duoc ra soat dinh ky yéu cau
clia T6 chirc, néu co thé, tét nhat néu co thé Ia it
nhat ba ndm mot lan.

. X0 phat va ky luat déi véi nhan sw cua Té chirc:

Céc chinh sach va thi tuc chia Té chire can quy dinh
cac hinh thire x&r phat va bién phap ky luat thich ho’p
nham dam bao tré em va ngu’m tham gla dv an
dwoc bao vé khoi nguy co tiém an. Diéu nay c6 thé
bao gém viéc dinh chi nhan vién ngay khi cé cac céo
budc dwoc chirng minh va/hodc khi nhan vién bj két
an xam hai tré em/nguo’l tham g|a dw an, nhan vién
do ngay lap tirc bi dudi viéc vai ly do tir ban than
nguwoi do.

. Cung cap day du théng tin vé Sw dong y tham gia:

Té chirc cadn cung cip cho tré em (va phu
huynh/ngu&i giam ho hop phap (néu C0) cla cac em),

nguo’l tham gia dw &n tat ca cac chi tiét can thiét (bao
gom ca rti ro lién quan) va day du thong tin giup ho ra
quyét dinh lién quan dén sw tham gia clia ho trong cac
chuong trinh va hoat dong, bao gom hoat dong ghi
am, ghi hinh hoac chup anh lién quan (bao gom ca
cach thirc va noi str dung nhirng tai liéu nay). Viéc
tham gia, st» dung théng tin ho&c chup anh chi duoc
dién ra khi c6 s dong y clia tré em/nguwoi tham gia dw
an (hoac phu huynh/nguoi giam hd hop phap cta ho).




13. Protection of Personal Information: Personal

information regarding any child or children and/or
programme participants, whether or not such
information is obtained as part of the
programmes/projects involving children and/or
programme participants, should be treated
confidentially. There should be clear procedures
showing the responsibilities within the organisation
for accessing and using such data with appropriate
authorisations, in accordance with Local and Global
Data Privacy frames. In addition, such data should
not be disclosed to any third party, except in
accordance with the policies of the Organisation or
as required by applicable local laws. Personal
information includes, but is not limited to, any
information that can be linked to or used to identify a
child and/or programme participant.

. Working with partners: The Organisation should
ensure adequate safeguarding and PSHEA
assessments are made as part of its due diligence
processes when it comes to partnership working.
Third party entities that are contracted or supported
to work with children and programme participants
must be subject to the same safeguarding and
PSHEA principles and approach outlined in the
Organisations policy and procedures. Vendors,
suppliers and other contractors that may be in direct
or indirect contact with children or programme
participants must also be subject to appropriate
safeguarding and PSHEA measures.

13. Bao vé thong tin ca nhan: Thong tin ca nhan lién

quan dén bat ky mot hay nhiéu tré em va/hodc - nguoi
tham g|a dv an, du day la thong tin lién qua dén mot
phan clia cac chwong trinh/dw an ¢é tré em va nguoi
tham gia dw an, phai dwoc gir bi mat Can co quy trinh
ro rang thé hién trach nhiém ctia t6 chirc vé viéc tiép
can va str dung nhirng di¥ liéu dé mét cach chinh thirc,
tuan tha theo Hwéng dan vé quyén riéng tw dbi véi div
liéu ndi bd va toan cau. Ngoai ra, nhitng di liéu d6
khong duworc tiét 16 cho bén thir ba, trir khi phu hop voi
céc chinh sach clia T chirc hodc theo yéu cau cla
phap luét hién hanh clta dia phuong Thoéng tin ca
nhan bao gébm nhuwng khong gi&i han nhirng thdng tin
c6 thé duorc lién két hodc stv dung dé nhan dang danh
tinh tré em va nguoi tham gia dy an.

. Lam viéc véi cac doéi tac: TS chirc can dam béo cac

danh gia vé bao dam an toan, phong chéng quéy ri,
béc 16t va xdm hai tinh duc dworc thye hién va day la
mot phan clia quy trinh thdm dinh khi thiét lap quan hé
dbi tac. Bén thir ba dwoc ky hop dong hoac hé tror lam
viéc voi tré em phai tudn thi cac nguyén tac va
phuwong thirc bao dam an toan, phong chong quay roi,
béc 16t va xam hai tinh duc nhw da dé cap trong chinh
sach va cac thd tuc ctia T6 chire. Cac nha cung cap,
céc nha thau khac ¢ thé tiép xuc truc tiép hoac gian
tiép vai tré em hodc ngudi tham gia dw &n cling phai
ap dung cac bién phap thich hop.

Anhex 3

Do No Harm Decision Tree

A. We do not harm to:

Any child irrespective
of their association
with the organization

If it is reported to Plan that a
Plan Staff, Associate or Visitor
has harmed/committed an act
of violence against a child we
will take action under the
Global Safeguarding Policy

Any Programme Participant
irrespective of age - i.e.
child, young person or adult
whom we serve through our
programmes/interventions

If it is reported to Plan that a
Plan Staff, Associate or Visitor
has harmed/committed an act
of violence against a
programme participant we will
take action under the Global
Safeguarding Policy.

Furthermore, where the abuse of a child in the community is
reported to Plan or where a child discloses abuse to us and this
actis not perpetrated by any Plan Staff, Associate or visitor we will
respond to this in line with the local protection mapping (a
minimum requirement of all Plan offices) and refer the issue on to
the correct agency/authority/local support services for care and
attention and/or absorb issues into our protection and other
programming interventions as appropriate/needed/can be done.

Phuluc 3

Cach Xac dinh Truéng hop
Khéng gay hai

A. Chung ta khéng gay hai t&i:

Béat ky ngwoi tham gia dw
an nao khong phan biét tudi
tac vi du nhw tré em, thanh
thiéu nién hodc nguoi
trurdng thanh ma ching ta
lam viéc cung qua cac can
thiép chwong trinh/dw an

Bét ky tré em nao du
moi lién hé ctia cac em
s g R - by ~
Véi to chire la gi

Néu Plan dwoc bao céo ring
mot Nhan vién, Cong tac vién
hoac Khach cua té chirc da
lam hai/thire hién hanh vi bao
Iwc d6i voi mot ngudi tham
gia dv an, chung ta sé co
hanh dong theo Chinh sach
Bao vé Toan cau.

Néu Plan duwoc bao cao
ring mdt Nhan vién, Cong
tac vién hoac Khach cua to
chirc da lam haithire hién
hanh vi bao lwc doi véi mot
dra tré, ching ta sé co
hanh dong theo Chinh sach
Bdo vé Toan cau.

Ngoai ra, khi hanh vi xam hai tré em trong cong ddng duoc bao cao
cho Plan hodc khi tré tiét 16 hanh vi xdm hai v&i chung ta va hanh
doéng nay khong phal do bat ky Nhan vién, Cong tac vién hoac
khach tham nao cla Plan thuc hién, ching ta sé x ly van de nay
phu hop V6i co ché bao vé tai dia phuong (mot yeu cAu tbi thidu doi
Voi tht €4 cac van phong cla Plan) va chuygn van dé dén ding co
quan/to chtre co tham quyen/cac dich vu ho tro' tai dia phuong dé
duoc hd tro va/hodc dua van dé vao co ché bado vé va can thiép
clia chuing ta khi thich hop can thiét c6 thé duoc thuc hién.




B. ‘Is it a Safeguarding Case?’
Decision Tree

B. Day c6 phai la triwong hop vi pham chinh séach
ve bao dam an toan khéng?' Bang hai giup ra
quyét dinh

Question

Is the alleged victim/survivor aged
under 18?

Cau hoi Cé Khéng

1. Nan nhan/ngudi sbéng sét co dudi
18 tudi khéng?

Has a local child protection law been
broken/is the alleged action against local
child protection laws?

Is the alleged victim/survivor a Plan
Programme Participant?

Is the alleged victim/survivor a Plan
Sponsored Child?

Hanh déng bi cdo budc co vi pham luét
bado vé tré em & dia phwong khong?

Nan nhan/ngudi séng sét co phai la
Nguw&i tham gia Dy an ctia Plan khéng?

Is the alleged victim/survivor an
Immediate family member Plan
Sponsored Child?

Nan nhan/ngudi séng sét co phai tré
bao trg clia Plan khong?

Does the alleged victim/survivor receive
any benefit, directly (e.g. Programme
Participant) or indirectly (e.g. immediate
family member of a Plan Programme
Participant), that is funded through Plan
project/programme activity budget funds?

Nan nhan/ngwdi sbéng sét c6 phai
thanh vién trong gia dinh tré bao tro
cla Plan khéng?

Nan nhan/nguwoi sbng sét ¢ nhan
dwoc bat ky lgi ich nao tr cac dw an
clia Pian khong?

(Loi ich tryc tiép: Nguwdi tham gia dw
&n hodc gian tiép: thanh vién trong gia
dinh clia nguwdi tham gia dy an)

Does Plan have the power to withhold
this benefit?

Could the alleged victim/survivor fear reprisal

or any negative consequence if they were to:

*  submit a report/complaint;

+  refuse/reject physical/sexual/romantic
and/or end any advances; any
physical/sexual/romantic relationship

Plan c6 quyén cét bd cac loi ich
nay khéng?

Nan nhan/ngudi séng sét cé so bi tra
thu hodc dbi mat véi bat ky hau qua
tiéu cwe nao khong néu ho giri bao cao
khiéu nai, tir chéi két thuc moi d& nghj
vé& thé xac/tinh duc/tinh cam;

Has the alleged victim/survivor received
any goods, preferential treatment or
money in exchange for sex or sexual
favours?

Nan nhan/ngudi sbng sét co6 nhan
dwoc bat ky hang héa, wu dai hodc
khodn tién nao vi trao ddi tinh duc hodc
wu ai tinh duc khéng?

If you answer no to all of the above questions this incident does
not fall under the scope of the Global Safeguarding Policy.

If you answer yes to any of the above questions this incident falls
under the scope of the Global Safeguarding Policy. Please
proceed to Decision Tree C below to determine if it is an internal
or external case.

i

Please note however, that where a Plan staff
harms an adult (i.e aged 18 years and above)
who is not a programme participant, and this is
reported to Plan, you will need to report the
issue under the PIl Conduct for staff-on-staff
misconduct or acts which bring the
organisation’s reputation into disrepute.

Néu anh/chi tra 1&i khéng cho tat ca cac cau hdi trén thi sw c¢b nay
khéng thudc pham vi can x( ly ctia Chinh sach bao vé toan cau.
Néu anh/chi tra 161 c6 cho bét ky cau héi nao & trén thi sy ¢
nay thudc pham vi can xtr Iy ctia Chinh s&ch bao vé toan cau. Vui
long sang phén C bén dwdi dé xac dinh xem d6 1 trwérng hop Xt
ly ndi bd hay can chuyén t6i co quan lién quan ngoai td churc.

i

Tuy nhién, xin ltu y rang khi mét nhan vién cua
Plan Iam hai mét ngwei Ién (tiee 1a tr 18 tuoi
tré’ 1én) ma khong phai la ngwéi tham gia dy an
va dieu nay dworc bao cao téi Plan, anh/chj sé
can phai bao cao van de dwa theo Hwéng dan
vé Quy tac rng xr cua Pll cho nhén vién lién
quan déen hanh vi sai trai cua nhan vién hoac
hanh vi lam mét uy tin cta té chirc.




C. Reporting under the policy

a What do you need to report?

Under the policy you need to report:

a. Where

the alleged perpetrator is a Plan
International Staff, Associate or Visitor, all
safeguarding concerns and breaches of the policy
(including those related to our interventions,
activities, operations and engagement) must be
reported. These cases are also referred to as
internal cases.

. Where the alleged perpetrator is outside the scope

of the policy (i.e. not a Staff, Associate or Visitor)
only safeguarding concerns relating to sexual
abuse and exploitation, a potential crime as per the
local legislation and/or other serious forms of
violence which are reported to the Plan International
office/staff or Plan International is made aware of
should be reported under the policy. These cases
are also referred to as external cases.

All types of abuse and violence regardless of who
the perpetrator is where local law so requires.

{ a Who do you report to?

o

Under the policy each office has staff designated to
deal with breaches of the Global Safeguarding
Policy. These staff are known as the Safeguarding
(and PSHEA) Focal Points.

IMPORTANT: If you have a concern, don't waste
time wondering whether the concern is something
that should be reported under the policy. You
should immediately (at least within 24 hours) make
a report to your Safeguarding (and PSHEA) Focal
Point, line manager and/or the relevant Office
Director. They will then take further action to
ensure that the issue is addressed and appropriate
referrals are made in line with lobal procedures.

Please note that reports can also be made
anonymously in accordance with  Plan
International's Whistleblowing Policy.

It is the responsibility of your local/engaging
office to provide you with written guidance
(and training as appropriate to your engagement
with Plan International) on how to report and
respond to safeguarding concerns and breaches
of the Global Safeguarding Policy (this will include
what should be reported and to whom to report). If
this is not done, ask to speak to your engaging
manager, Office Director or Safeguarding (and
PSHEA) Focal Point.

C. Bao cao theo chinh sach cua td chirc

@ Anh/chj cin béo cao cai gi?

Theo chinh sach nay anh/chi can bao cao:

a.

Trong tru()’ng hop ngwdi bi cdo budc la Nhan vién,
Cong tac vién hoac Khach cua Plan International,
tat ca cac mdilo nga| vé bao vé an toan va vi pham
chinh sach (bao gém ca nhirng van dé lién quan
dén cac bién phap can thiép, hoat dong van hanh
va tham gia) déu phai dwoc bao cdo. Nhing
trwdng hop nay la trwdng hop ndi bo.

Khi nguoi bi cdo budc nam ngoai pham vi ciia chinh
sach (nghia la ho khdng phai Nhan vién, Cong tac
vién hoac Khach cla To chire) thi chi nhitng moi
quan ngai veé dam bao an toan lién quan den xam
hai va bdc 16t tinh duc, t6i pham tiém an theo luat
phap dia phwong va/hoac cac hinh thirc bao luc
nghiém trong khac ma dwoc bao cao cho van
phong/nhén vién cla Plan International hoac Plan
International dwoc biét nén dwoc bao cao theo
chinh sach. bay la nhirng trwong hgp bao cao
ngoai pham vi to chirc

Tét ca cac hinh thire lam dung va bao Iyc bat ké
tha pham la ai khi luat phap dia phwong yéu cau.

a Anh/chi can bao cao téi ai?

o

Theo chinh sach nay, m&i van phong sé chi dinh nhan
sw dé giai quyét cac vi pham lién quan t&i Chinh sach
Bao dam an toan Toan cau. Nhirng nhan vién nay
duoc goi la Bau moi ve Bam bao an toan (va phong
chong quay roi, boc 16t va xam hai tinh duc).

QUAN TRONG: Néu anh/chi co mdi lo ngai, dwng
lang phi thoi gian tw hai liéu mdi lo ngai dé c6 phai
la diéu can dwoc bao cédo theo chinh sach hay
khong. Hay ngay 1ap tire (|t nhat trong vong 24 gi®)
bao céao cho bau m0| ve Bam bao an toan (va
phong chong quéy réi, boc 16t va xam hai tinh duc),
nguoi quan ly trwc tiép valhodc Giam dbc Van
phong co lién quan. Sau do, ho sé tién hanh cac
bwéc dé dam béo rang van dé duoc g|a| quyét va
duc chuyén téi co quan lién quan néu can theo cac
thu tuc dia phuong.

Xin lwu y rang cac bao céo ciing cé thé duwoc
thwe hién 4n danh theo Chinh sach tb giac cta
Plan International.

Van phéng Plan tai dia phwong cua anh/chi cé
trach nhiém cung cap cho anh/chi huwéng dan
bang van ban (va cé chu’ong trinh dao tao phu ho’p
V6i vai trd clia anh/chj d6i véi Plan Internatlonal) vé
cach bao cao va wng pho voi cac moi quan ngai
hay vi pham Chinh sach Toan cau vé Bdo dam an
toan (dleu nay sé bao gom nhirng gl nén duwoc bao
cao va bao cao cho al) Néu diéu nay khong duoc
thuwe hién, hay yéu cau noi chuyén voi ngudi quan
ly treec tlep ctia anh/chi, Giam dbc Van phong hoac
Péu mbi vé Dam bao an toan (va phong chdng
quay roi, boc 16t va xam hai tinh duc).




