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Welcome to this guide which has 
been produced to help  
you understand how to report 
concerns about violence and abuse 
and to know what might happen 
next after a report is made...
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Every child has a right to protection 
from all violence.
Violence can mean many different things. Physical abuse, psychological 
abuse, sexual abuse and neglect are the main types of violence that 
we should all be concerned about, because these can cause children  
a lot of harm.

Physical abuse includes hurting a child, for example by hitting  

or beating.

Psychological abuse includes telling children they are worthless or always saying bad things about them. Sometimes psychological abuse is called verbal abuse.

Neglect means not looking after a child properly – for example not giving them food or not providing care.

Sexual abuse means involving a child in a sexual act, 
including  

making sexual comments (such as talking about a girl’s ap
pearance 

or eve teasing).
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What do you think  
are the most common 
types of violence in 
your community?



It is really important that all adults and children know how to  
keep children safe and prevent violence. However, even when 
people are aware, there can still be situations when children 
experience violence. 

When violence happens, it should be reported so that the child 
involved can be helped and also to prevent other children being 
abused in the same way or by the same person.
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What happens in your community  
to help children and adults know 
about violence against children?  
Are there any steps in place to  
make sure children are kept safe?
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NO! GO! 

If violence is happening to you or a friend, you should try and 
follow these simple steps:

No! Let the person know you do not like how you are being 

treated and that you know your rights. Loudly tell your abuse
r,  

“No! I don’t like this and I’m not going to accept it.”

Tell! Find a person you trust and tell them about your experience.

Go! The next thing to do is to get away from your abuser.  Remove yourself from where the abuse is happening. Find a safe  place and go! 

TELL!
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Who could you tell  
if you or a friend Is 
experiencing violence? 

Sometimes children find it difficult to speak out about violence and 
follow the rules of No, Go, Tell, but the sooner you speak out, the 
quicker people can help stop the violence from happening.
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Remember it is adults’ responsibility to protect children and there 
are people in the community who are there to help you!

Sometimes communities and organisations have a special way of 
organising how they help children and adults speak out about 
violence and abuse and to give the child the help they need. 
This is sometimes called a REPORTING MECHANISM.

A reporting mechanism is a set of agreed steps that explains how 
reports about violence against children can be made and what 
actions will be taken. The reason for having an agreed set of steps 
is so that everyone is clear about what should happen and who 
should be involved.

REPORTING 
MECHANISM!



Is there a reporting mechanism 
in your community? If so, how 
can children, their friends and 
concerned adults make contact  
and report violence against a child?
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This guide can help you to either find out more about the reporting 
mechanism in your community or help you if you are asked to 
become involved in setting up a reporting mechanism.
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Where reporting mechanisms are set up, it is important that they 
are run properly so that they protect children.  

There are a number of things that need to be considered, which are 
explored on the following pages.

See if you can find out if the reporting mechanism in your 
community has these features. The mechanism is for you – so you 
need to know how it works!

1. All children can use it!!
This means that all children must be able to make a report if 
they want to in a way that is best for them.  

As well as children being able to make a report, it is also 
important that adults also know how to report a situation of 
violence against a child so that they know how to get help in 
assisting the child.
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Are there any groups of children 
who would find it difficult to use  
the reporting mechanism? How do  
you think the mechanism could be 
made more accessible?
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One thing that has to happen is that everyone needs to know about 
the mechanism.

2.  Ensures everyone is safe and 
respected

Making a report must not place a child or their family in 
further danger. The way that help is given should not cause  
any harm.

Safety includes both physical safety but also making sure that 
children are not made to feel worse because they have spoken 
out or because of the way services are provided.
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What do you think are some of the 
good and not so good things that 
could happen as a result of a report 
of violence being made?
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3. Information is kept private
Information, such as details about children and their family and 
the person who was violent, should be kept confidential. This 
means that these details should only be shared with the people 
who need to know in order to make sure the child is helped 
and the violence is stopped.

Only where a child is in immediate danger should their 
information be passed on to someone else without checking 
with the child and their family that they consent to their 
personal details being shared.
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Imagine a situation where a 14-year-
old girl tells her teacher that her 
parents have arranged for her to 
be married to a much older man. She 
does not want to marry him, but the 
wedding is to happen in two days’ 
time. She asks her teacher not to  
say anything

Do you think her teacher should keep 
this information secret? If not, what 
should the teacher do?
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4.  Help is given quickly and properly
Once a report is made, it is important that help is given  
as soon as possible. The mechanism should be clear  

about how long actions should take.

5.  Everyone knows what should happen
The mechanism should be clear who is responsible for making  
sure things happen.

Decisions that are made should always be based on what is  
best for the child.
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Imagine a situation where a BOY makes 
a report that his schoolteacher 
is hitting HIM. Try to answer the 
following questions:
1.  How can he, or a friend or his family make a report?

2.  How long should they have to wait for a response?

3.  What should happen next, and who should do this?
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6. Children are actively involved 
The reporting mechanism is for children, so children should  
be involved in the shaping and monitoring of the mechanism.  

It is important that all children are consulted and participate.  
This does not mean every child has to be involved (there may 
be too many!) but all groups of children should have the chance 
to give their views  for example boys and girls, older and 
younger children, children from minority groups, and children  
with disabilities.

Find out, and write in the space below, how children have  
been involved.
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How else could children be involved 
in managing the mechanism? What 
do you think you could do to help 
protect yourself and other children? 
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When a report is given by a child or about a child, decisions will 
have to be made about how to best help the child and their family. 
The child should always be involved in those decisions.

Imagine a situation where an 11-year-old girl has been sexually 
abused by a man from the community. The family are worried 
that if the girl stays in the community people will be unkind to 
her and blame her for getting the man into trouble.

They want her to go and live in a children’s home or with her 
aunt and uncle in another village. She says that she wants to 
tell people she was not abused so she can remain with her 
family. Her parents don’t want to do this.
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1.  How do you think the girl should  
be involved in deciding what should 
happen next?

2.  If the girl and her parents 
disagree about where she should 
live and whether she should  
say she was not abused, what 
should happen?
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7. Keeps working properly
It is important that the mechanism is regularly checked to  
make sure that it is working properly.

What sorts of things do you think it 
would be important to check to make 
sure that the mechanism is working 
properly?
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Use the space below to write down 
any questions you have about the 
reporting mechanism. Then see if 
you can find out the answers from 
talking to the people responsible 
for the reporting mechanism.
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Your personal contact list.
Write down the names and contacts of people, who you could speak 
to if you needed to make a report, or if you have any questions 
about violence against children. 

You might also want to include on this list other resources or 
organisations you know about that help children.

Teacher:

Social Worker:

Community Leader / Focal Point for child 
protection:

Counselling Service:
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Medical Centre:

Child Helpline:

Police:

Other organisations or people  
(including PLAN INTERNATIONAL):
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